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BBEJIEHUE

1) eap u coxep:kaHHe HE3ABUCHMMOI OIEHKM KadecTBa YCJOBHH OKa3aHMsl YCJIYyr
OPraHU3alMAMH KYJIbTYPbI

He3aBucumasi oneHka KauecTBa YCJIOBUM OKa3aHUsl yCIyr OpraHM3alUsMU KyJbTypbl (Janee —
HOKYOVYOK) sBasercs ogHo 13 (GopM OOIIECTBEHHOTO KOHTPOJS W TPOBOAMTCA B IEJAX
IPEJOCTaBIEHUs. TpakJaHaM MH(OpMAIMM O KayecTBE YCJIOBUM OKa3aHUs YCIyr OpraHu3alusMu
KybTypbl (nanee — OK), a Takke B [eIsIX MOBBILICHUS Ka4eCTBa UX JCATEIbHOCTH.

2) ObsacTh NPpUMeEHEHHSA

HOKYOVYOK ocymiecTBisieTcs B LIEIsX:

1) noBbILIEHNS KayecTBa U JIOCTYITHOCTH YCIIYT OpraHu3aluil KyIbTyphl Ui HOTpeOuTeNnei;

2) ynyduieHuss WH(GOPMHPOBAHHOCTH MOTPEOUTENEl O Ka4decTBe [ESTeIbHOCTH OpraHu3aluii,
OKAa3bIBAIOIINX YCIYTU B cepe KyIbTyphI,

3) cTUMyYnMpPOBaHUS MOBBIIIEHUS KaueCTBa I€ATEIbHOCTU OPraHU3alui KyJIbTYpBbI.

Hcnonb3oBanue pesynabraroB HOKYOVYOK cnoco6erByer:

1) npuHATHIO TOTPEOUTENAMH yCIyr 0OOCHOBAaHHOI'O pEILEHHs IIPU BbIOOpE KOHKPETHOW OpraHu3aliu
KYJIBTYPHI 7151 TOJTyYeHUST HEOOXOAMMOM YCITYTH;

2) yCTaHOBJIEHUIO KOMMYHUKALIUNA MEX/1y OpraHU3alUsIMU KyJIbTYpPbl U IOTPEOUTENISIMU YCITYT;

3) pa3paboTKe U pean3alluy IJIAaHOB M0 YITYYIIEHHIO KauecTBa pabOThl OpraHu3aluil KyabTyphbl.



3) HopmaTuBHO-paBOBble M HMHCTPYKTHBHO-METOAMYECKHE MaTepHaJbl IJsi MpPOBeJeHUs
HOKYOYOK

3.1) Bakon P® «OcHoBbl 3akoHOmatenbcTBa Poccuiickoit dexepamuu o kynbType» (yrB. BC P®D
09.10.1992 Ne 3612-1) (B neiictByromeii pemakuuu) (Crates 36.1. «HesaBucumas OICHKa KadecTBa
OKa3aHUs yCIyT OPTaHU3aLUSIMH KYJIbTYPBI»).

3.2) IMocranosienue IlpaButenncrBa Poccuiickoit Deneparmun ot 31 mas 2018 r. Ne 638 «O06
yrBepxacHun llpaBunm cOopa u 0000meHus WHPOpPMAIMM O KaveCcTBE YCIOBHH OKa3aHUS yCIyT
OpraHu3alsIMH B cdepe KyJIbTypbl, OXpaHbl 30POBbs, 00pa30BaHMs, COLUATIHLHOTO OOCITYKUBaHUS U
benepanbHBIMU YUPEKACHUSIMHI MEIUKO-COLUATBHON IKCIEPTU3BIY.

3.3) [lpuka3z MunkyabTypbl Poccun ot 27.04.2018 Ne 599 «O6 yTBepXIECHUH IOKa3aTeleH,
XapaKTepU3yIOIIUX O0OlMe KPUTEpUU OLCHKM KayecTBa YCJIOBUN OKa3aHUs YCIYr OpraHu3alusMu
KyJabTypbD» (3apeructpupoBano B Muntocte Poccun 18.05.2018 Ne 51132).

3.4) Tlpuka3 MunucrepctBa KyabTypbl Poccuiickoit denepaiuu ot 20 deBpans 2015 r. Ne 277 «O6
YTBEP)KICHUH TpeOOBaHMU K COJCpKAHUIO M (POopMe MpenocTaBiIeHUss MHGOPMAIMH O JEATEIbHOCTH
OpraHM3alfil KyJbTYphI, pa3MemaeMoil Ha O(HIMATBHBIX CalWTaX YIOJHOMOYCHHOTO (QeneparbHOTO
OpraHa UCHOJHUTEILHOM BIACTH, OPraHOB TOCYJIapCTBEHHOM BiIacTH cyObekToB Poccuiickoit denepanum,
OpPraHOB MECTHOTO CaMOYIIPABJICHUS U OpraHu3aluil KyabTypsl B ceTu «HTepHEeT» (3aperucTpupoBaHo B
Munrocte Poccuu 08.05.2015 Ne 37187).

3.5) Ipuka3 MUHKUCTEPCTBO TPY/AA U COlMabHOM 3amuThl Poccuiickoit deneparnuu Ne 3441 ot 31 mast
2018 r. «O06 yrBepxaenun EnuHoro nopsaka pacyera rnokasareineil, XapakTepH3yoLUMX 001e KpuTepun
OIICHKM KauecTBa YCJIOBMI OKa3aHUs YCIYr OpraHu3anmusMu B chepe KylabTyphl, OXpaHbl 3/I0POBBS,
o0pa3oBaHMsl, COLMAILHOTO OOCIYXHBaHUS U (erepalbHbIMH YUPEXKICHUSIMU MEIUKO-COLUaIbHON
JKCIIEPTU3BDY.

3.6) Iprka3 MuUHHKCTEPCTBO TpyJa M CONMAIbHON 3amuThl Poccuiickoit ®Peneparmu Ne 6750 ot 30
okTs10pst 2018 1. «O0 yTBepxkaeHUM MeTOAMKH BBISBICHUS U O00OOIIEHHS] MHEHHUS T'pa)/J1aH O KadecTBe
YCIIOBUM OKa3aHUS YCIyr OpraHu3aimusiMd B cdepe KyJIbTypbl, OXpaHbl 310pOBBS, OOpa3oBaHUA,
COLIMAJILHOTO 00CITY>KUBaHUA U (efepalbHBIMU YUPEKICHUSIMU MEIUKO-COLIUATIbHONU SKCIIEPTU3BD»

3.7) ®enepanpHbiii 3akoH oT 05 mexadbps 2017 r. N 392-®3 «O BHeceHMM W3MEHEHWH B OTAEIbHBIC
3aKOHOJaTenpHble akThl Poccuiickoii @exepanuu 1O BOINPOCAM COBEPUIEHCTBOBAHUS IPOBENEHUS
HE3aBHCHMOI OLIEHKHM KauecTBa YCJIOBHI OKa3aHHUsS YCIyr OpraHu3alMsMHU B cepe KyIbTypbl, OXpaHbI
310pOBbs,  OOpa30BaHMs, COLMAIBHOIO  OOCIHY)XHMBaHMSI W  (elepalibHBIMH  YUPEXKIECHUIMU
MEAMKOCOLUAIBHON 3KCIIEPTU3BIY.

U IPOYMMHM HOPMATUBHO-IIPABOBBIMM aKTaMM JECWCTBYIOILIETO 3aKOHOJATENbCTBA Poccuiickoit

deaepannn, HEOOXOIUMBIMU JJIS IPOBEACHUS PaboT 1o cOopy, 0000IIEHHIO U aHATH3Y HH(POPMAIIHH.



4) Cpoku nposenenuss HOKYOYOK
HesaBucumas oneHka kauecta okasamus ycinyr MBYK «AHJAPEEBCKHM CJK» mpooamiach B
okTs10pe-Hos6pe 2023 rona.



5) Mudopmanuonnas 6aza HOKYOYOK

B xoxne nposenenns HOKOY opranuzanusiMu KyJabTypbl HCIIOJIb3YHOTCS:

a) JlaHHbIC OUITMAIIBEHOTO CaiiTa OpraHu3aluii KyJIbTYphl 4epe3 IPOCMOTpP COAEPIKUMOTO CTpaHHI] web-
pecypca c BbIABIEHHEM U (uUKcalMeld Haaudus COOTBETCTBYIOIIEH HHQOpMAIMK, aKTYalbHOCTU €€
coJiepkaHusl, y1o0CTBa AOCTyMNa K HH(OpMaLMK Ui MoceTUTeNei ouuanbHOro caiira;

0) Pe3ynbTaTbl MOHUTOPUHTA HAJIMYKSA YCIOBUH MPEIOCTABICHUS YCIYT;

B) JlaHHBIE COIMOJIOTUYECKOT0 OMpOoca Moyrydarenei (moTpeduTeneii) ycuyr opranu3aiiii KyJabTyphl.

6) Kputepuu He3aBHCHMOH OIEHKHM Ka4eCcTBa YCJIOBMH OKAa3aHUA YCJIYI, NPeIoCTaABJIsIeMbIX
OpraHu3auusMu KyJbTypbI

B cootBerctBum ¢ Ilpukazom Munkynerypel Poccum ot 27.04.2018 N 599 «O06 yrBepx)aeHun
nokaszaresel, XapakTepu3yIOIUX OOIIMe KPUTEpUH OICHKH KadecTBa YCJIOBUH OKa3aHHUS YCIyT
OpTraHU3aIUSIMH KYJIbTYPhD» OLIEHKA IPOBOJUTCS 1O MSATH OCHOBHBIM KPUTEPUSIM:

- OTKPBITOCTb U JOCTYIHOCTh HHPOpPMAIHK 00 OpraHu3aluu KyJIbTypHI;

- KOM()OPTHOCTH YCIIOBUI IIPEIOCTABICHUS YCIYT;

- IOCTYITHOCTB YCIIYT JIJIsl HHBAJIMJIOB,;

- T0OpOXKENaTeNbHOCTh, BEXKIUBOCTh PAOOTHUKOB OpraHU3AIH;

- YIOBJIETBOPEHHOCTh YCIOBUSIMU OKa3aHUS YCIYT.

Coenacno cmamve 36.1 3axkona P® «Ocnosvl 3axonooamenscmea Poccuiickoii @edepayuu o
Kkyremype» «Hezasucumasn oyenxa kauecmea YclO8Ull OKA3AHUS YCIYe OpP2AHU3AYUAMU KYIbMYpbl,
OCYWecmenaiowuMy co30anue, UCNOJHeHUe, NOKA3 U UHMePnpemayuio npousseoeHuti J1umepamypsl u
ucKyccmea, npeoycmampuseaem OYeHKY YCI08ULl OKA3AHUS YCAye NO MAKuM O0OWUM Kpumepusm, Kax
OMKPLIMOCMb U 0OCMYNHOCMb UHGOpMayuu 06 op2aHuzayuu Kyabmypsl, d maxkyice 00OCMYNHOCHb YClye
07151 UHBATIUOOBY.

7) Metoauka coopa u 00061mennst ungopmanun s HOKYOYOK

Mertonuka npeanosnaraet ciaenyromui nopsnok nposeaeanss HOKYOVOK (pucynok 1).
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. Onucanue 00bekToB HOKYOYOK (00masi xapakrepuctuka 00bekToB HOKOYOK).

II. Onucanue BBLIOOPKHM COLMOJIOTHYECKOI0 OINpPOCA MoJy4yarTeseil yCJIyr OpraHu3anui
KYJbTYPBbI.

III. Onpenesienne 3HA4YeHUIl TOKa3aTeseil OTKPBITOCTM M JOCTYNHOCTH HHGopManuu 00
OPraHHU3alMu KyJIbTYPhbl.

OneHka 3HaueHUI JaHHBIX IIOKa3aTesed JUIsl OpraHU3alil KyJbTyphl IPOBOAUTCS 10 [TOKA3ATEISAM
pasaena 1 (Ilpunoxenue 1) — OTKPBITOCTH U AOCTYIMHOCTh HH(POPMAIIUK 00 OpraHU3aMU KYIbTYpPHI.

OnenuBanue 3HaueHud mokazateneir 1.1 «CoorBercTBHe WHGPOPMAMK O JACATEIBHOCTH
OpraHu3aliK, Pa3MELIEHHON Ha OOLIe0CTYNHBIX NH()OPMALIMOHHBIX pecypcax, NepeuHio HHPpOpMauu u
TpeOOBaHUSIM K HEW, yCTAaHOBJIIEHHBIM HOPMATHUBHBIMH IPAaBOBBIMU aKTaMHU.: - HAa HH(OPMALMOHHBIX
CTEHJaX B TIOMEIIEHUHM OpPraHM3alWH, - Ha OQUIMAIHLHOM CalTe OpraHu3alud B HH(POPMAIMOHHO-
TeJIEKOMMYHHUKAIIMOHHON cetu «MHTepHeT™» n 1.2 «Obecneuenne Ha oGULMATILHOM caiiTe opraHu3aluu
HaJM4usg ¥ (YHKIMOHMPOBAHUS TUCTAHIMOHHBIX CHOCOOOB OOpaTHOW CBSI3M M B3aMMOJAEUCTBHS C
MOJTyYaTeNsIMUA yCIIYT: - Tele(oHa, - JIEKTPOHHOH MOYTHI, - JIEKTPOHHBIX CEPBUCOB ((opma JUIS MOJAYH
AIIEKTPOHHOTO OOpameHus/ >KanoObl/mpeaioxkeHns; pasaen «JacTo 3amaBaeMble BOMPOCHD»; MOIYyYCHHE
KOHCYJIbTAllMM 10 OKa3bIBAEMBIM YCIYraM M IIp.); - 0OecreuyeHre TEXHUUECKOW BO3MOXKHOCTH BBIPAXKEHUS
HOJyJaTeleM yCIyr MHEHHs O KauecTBEe OKa3aHWs yCAyr (HaJIM4yhe aHKeThl JJIs Olpoca TpakaaH WU
TUIEPCChUIKM Ha Hee)» OCyUIeCTBiIsAeTcs B (OpME MOHUTOPUHIra caiTa OpraHu3aluil KyJIbTypbl U
MOHMTOPHHTA pa3MeleHUs] HTHPOopMaIMi Ha HH(OPMAIIMOHHBIX CTEHAAaX B TOMEIIEHUH OpraHU3aluu.

Jl1i MOHUTOPHHTA CaifTa UCIONIb3yeTcs NepedyeHb CBEeJIeHUI 00 OpraHu3aluy KyJlbTyphl, KOTOpPbIE
JOJDKHBI  OBITH TpencTaBlieHbl Ha ee oduuuansHoM caifte (IIpunoxkenue 2). bannbHas oleHka
BBICTABIIIETCS 10 pe3yjibTaTaM MOHUTOpPHHIA calTa OpraHu3alMM KyJIbTypbl B COOTBETCTBHM C
[Ipunoxennem 2 — 3HAYMMOCTh HMH(POPMALMOHHBIX OOBEKTOB JJsi OLEHKH YPOBHSI OTKpPBITOCTH H
JOCTYITHOCTH MH(OpMaIK 00 OpraHu3aK KyJIbTYpHI.

Onenka 3HaueHus nokazatens 1.3 «Jlons momydareneil yciiyr, yJOBJIETBOPEHHBIX OTKPBITOCTBIO,
MOJIHOTOM ¥ JIOCTYIHOCTBbIO HMHQOpPMAIMM O JAESITeIbHOCTH OpraHU3allud, pa3MelIeHHOW Ha
MH(OPMALIMOHHBIX CTEHJAaX, Ha caiiTe B MH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHONW ceTtn «/HTepHeT»»
OCYILECTBIISIETCSI Ha OCHOBE JAaHHBIX COLIMOJIOTHYECKOTO Ompoca IoiiyyaTenei (morpeOuteneit) ycmayr
OpraHMu3aluil KyJabTypBl.

[Ipu cymmupoBaHuM HaOpaHHBIX OAIOB MO MOKazareisM paszziena «OTKPBITOCTh U JOCTYIHOCTb
uH(popMalu 00 OpraHu3aluu KyJbTYphD» MOJY4YaeTcsl OLEHKAa 3HAUEHHsS HHTErpajJibHOTO (akTopa Io
pazgeny 1. MakcuManbHO BO3MOXKHOE 3HAUEHUE WHTETPAJIbHOTO (hakTopa, KOTOPOE OpraHU3aIUs

KyJIBTYpBl MOXeT Habpath o pazzaeny 1 — 100 6amnos.



IV. Onpenesienue 3HaYeHUil moka3artesieii KOMGOPTHOCTH YCJIOBH MpPeAOCTABJIEHUSI YCIYT.
OneHka 3HAYEHWM [aHHBIX IIOKa3aTeseld JUld OpraHU3alui KyJbTypbl MPOBOJIUTCS IO ITOKA3aTENsIM
pazzaena 2 (Ilpunoxenne 1) — KompopTHOCTH yCcI0BUi MPEAOCTABICHHUS YCIYT.

OneHuBanue pasjena 2 HPOBOJUTCS MO 2-M IOKa3aTessAM, XapaKTepU3YIOLUM B COBOKYIHOCTH
KOM(OPTHOCTb yCIOBUH, B KOTOPBIX OCYILECTBIIAETCS EATENbHOCTh OpraHU3alui KyJbTypbl.

OnenuBanue 3Ha4eHus nokaszarens 2.1 «O6ecrneyenne B opraHu3anuu KOM(OPTHBIX YCIOBUN IS
NPEOCTABICHUS] YCIYT» OCYIIECTBIACTCS B (OpMEe MOHUTOPHHTA OO0ECIeYeHUs] B OpraHU3alHud
KOM(OPTHBIX YyCIOBUH I IpefocTaBieHus yciayr. Jlis MOHMTOpUHIAa HCHOJB3YETCsl IepedyeHb
TpeboBaHuil u ux 3HauumoctH (IIpmioxenne 3 — 3HauuMOCTh TPeOOBAaHUM AJI OLIEHKM OOecliedyeHus B
OpraHu3ani KOM(GOPTHBIX YCIOBUHN IS IPEIOCTABICHUS YCIYT).

Onenka 3HaueHus okasarens 2.3 «/lonst momyyarenei yciyr, yI0BIETBOPEHHBIX KOM(POPTHOCTHIO
YCIOBUH TPEAOCTABICHUS YCIYr» OCYIIECTBISIETCS HAa OCHOBE JAaHHBIX COLMOJIOTMYECKOIO OIpoca
nojy4varenei (morpedureneit) ycayr opraHu3alui KyJabTypbl.

[Ipu cymmupoBaHuM HaOpaHHBIX OayUIOB MO TMoOKazareisM pasznena «KompopTHOCTH yciaoBuit
NPEJOCTABICHUS YCIyr» TOJNy4YaeTcss OLEHKa 3HAYeHHWs MHTErpajbHOrO QaxTopa Mo paszaeny 2.
MakcuManbHO BO3MOXHOE 3HAYEHHME MHTErpajlbHOro (hakropa, KOTOPOE OpraHu3alus KyJIbTYpbl MOXKET
HaOpatb 1o pazzeny 2 — 100 G6amnos.

V. Onpenesienue 3Ha4eHUH MOKa3aTeJ el JOCTYITHOCTH YCJIYT 11l HHBAJIU/I0B.

OneHka 3HaueHUH JaHHBIX MOKa3aTesel JUIsl OpraHu3aly KyJIbTypbl IPOBOJUTCS O MOKa3aTeNsIM
paznena 3 (Ilpunoxxenue 1) — JlocTymHOCTB YCIYT 711 MHBAJIWIOB.

OneHuBanue paszjena 3 MPOBOJUTCS MO 3-M MOKAa3aTeNsAM, XapaKTEPU3YIOUUM B COBOKYIMHOCTH
JOCTYIHOCTD YCIYT JIJIs1 THBAJINJIOB.

OnenuBanue 3HadeHus: mnokaszatens 3.1 «OOopynoBaHMe TEppUTOPUHM, MpPHUIIETalOIed K
OpraHu3ali, U €€ IMOMEIIEHUH C Y4eTOM JOCTYIMHOCTH JUIsl MHBAJIMJOB» OCYILECTBISAETCS B (opme
MOHUTOPHHTa O00OPYAOBAaHUS TEPPUTOPHH, MpUJIETAIOIIEeN K OpraHM3allid, U €€ MOMEUICHUH C y4eToM
JOCTYIHOCTH JJIsl UHBAIKUJOB. JIJI1 MOHUTOPHUHTrA MCIOIb3YeTCs MepeueHb TPeOOBAHUN U MX 3HAYHMMOCTH
(ITpunoxxerne 4 unu 5 — 3HAYUMOCTH TPEOOBAHUHN NIJIsl OLIEHKHU JTOCTYIMTHOCTH YCIYT JIJII MHBATUIOB — IS
pa3HbiXx 00bekTOB pazmenienus OK).

OnenuBanue 3HaueHMs mokaszarens 3.2 «ObecreueHue B OpraHM3alldd YCIOBHUI JIOCTYIHOCTH,
MO3BOJIAIOIIMX MHBAJIWIAM IIOJy4aTh YCIYTM HapaBHE C JAPYTHMH» OCYILIECTBisieTcs B (opme
MOHMTOPHHTa 00ECIE€UYeHUs B OpPraHU3alliy yCIOBHUM TOCTYIMHOCTH, MO3BOJISIONIMX MHBAIUIAM MOIYy4aTh
yCIyrd HapaBHE C JApyruMu. J[JIs MOHUTOPHHTA MCHOJIb3YyeTCs NepedyeHb TpeOOBaHUN M MX 3HAYMMOCTHU
(ITpunoxxenue 4 unn 5 — 3HAYUMOCTH TPEOOBAHUI IS OLIEHKU JTOCTYITHOCTU YCIYT JUIl MHBAJIHIOB — IS

pasubix 00bekTOB pasmerneHus OK).



Ouenka 3HaueHus: nokaszatens 3.3 «/lons momydarened ycinyr, yAOBJIETBOPEHHBIX TOCTYIMHOCTHIO
yCIyr A UHBAJINWJOB» OCYILECTBIISIETCS HA OCHOBE JaHHBIX COLMOJIOTMYECKOIrO OIpoca Mojydareneit
(moTpeduTeneit) yeayr opraHu3aui KyabTyphl.

[Ipu cymmupoBaHMM HaOpaHHBIX OayIOB IO MMOKaszaredasM paszziena «JlocTymHocTh ycmyr s
WHBAJIMIOB» IIOJy4aeTcsl OICHKAa 3HAYeHUs HHTErpaibHOro Qaxkropa mo pazaeny 3. MakcumanbHO
BO3MOXXHOE 3HAUE€HUE HMHTETpabHOrO (pakTopa, KOTOPOE OpraHM3alus KyJIbTYpbl MOXET HaOpaTh IO
pazneny 3 — 100 6amios.

VI. Onpenesienne 3Ha4YeHUH MOKa3aTeseil, Kacalomuxcs: 100posKeIaTeIbHOCTH, BEKJIUBOCTH
PaGOTHHUKOB OPraHU3ALMHU KYJIbTYPBbI.

OreHka 3HaUCHUI TaHHBIX TTOKA3aTeNed Il OpraHu3aluil KyJIbTypbl TPOBOIUTCS TIO MTOKA3aTEIsIM
pasnena 4 (Ilpunoxenue 1) — JloOpokenaTebHOCTh, BEKIMBOCTh PAOOTHUKOB OPraHU3aIIUH.

OnenuBanue pasnena 4 MPOBOAMUTCS MO 3-M IMOKA3aTesiM, XapaKTEePHU3YIOIIUM B COBOKYITHOCTHU
YIOBJIETBOPEHHOCTh  MOTpeOuTeNell ycIyr A00pOKeNaTeNIbHOCTBI0 U BEXKIMBOCTHIO  IEpPCOHANA
OpraHu3anui KyJbTypBbl.

OneHka 3HaueHUH MoKazaresel paszena 4 OCyIEeCTBISETCS HA OCHOBE JJAHHBIX COLIMOJIOIMYECKOT0
orpoca rnoirydarenei (morpeduresneil) ycnyr opranu3aii KyabTyphl.

IIpu cymmupoBanuu HaOpaHHBIX OajUIOB IO TMOKa3zarensM paszzaena «JloOpokenarenbHOCTb,
BEXIIMBOCTh PA0OTHUKOB OpPraHHW3AIMW» IOJIy4aeTcs OICHKAa 3HAYeHHsS HHTETpaJbHOTrO (akropa Iio
pazgeny 4. MakcuMaabHO BO3MOXKHOE 3HAUY€HHWE MHTErpajgbHOro (hakropa, KOTOpPOE OpraHu3alus
KYJBTYpBl MOXET Habpats 1o paszzaeiny 4 — 100 6amios.

VIl. Onpenenenue 3HaueHHii MoKa3aTeJiell y10BJIeTBOPEHHOCTH YCJIOBHSIMU OKA3aHUSA YCJIYT.

OreHka 3HaUEHWI TaHHBIX TTOKA3aTeNel Il OpraHu3aluil KyJIbTyphl TPOBOIUTCS TIO MTOKA3aTeIsIM
pasznena 5 (I[Ipunoxxenue 1) — Y 10BIETBOPEHHOCTH YCIOBUSIMH OKa3aHUSI YCIIYT.

OneHuBaHue paszjena S5 MPOBOJUTCS MO 3-M MOKAa3aTeNsIM, XapaKTepU3YIOIUM B COBOKYITHOCTH
yJIOBJIETBOPEHHOCTH YCIOBUSAMHU OKa3aHUS yCIYT.

OreHka 3HaUYCHHUI TIOKa3aTesiel pasziesia S OCyIEeCTBISIETCS] HA OCHOBE JIAHHBIX COIMOJIOTUYECKOTO
orpoca rnoitydarenei (morpedureneil) ycayr oprauu3aii KyJabTyphl.

IIpu cymmupoBaHMHM HaOpaHHBIX OaUIOB M0 IMOKa3aTelsM paszjena «YIOBIETBOPEHHOCTb
YCIOBUAMHU OKa3aHUs YCIyr» MOJy4yaeTcss OLIeHKAa 3HAaYeHMs MHTEerpajbHOro (axropa mo pasneny S.
MaxkcuManbHO BO3MOXKHOE 3HAYCHHE MHTETPAIBHOTO (hakTopa, KOTOPOE OpraHu3amus KYJIbTYpPhl MOXKET
HaOpaTh o pazaeny 5 — 100 6amos.

Jlonst yZOBJETBOPEHHBIX TOJydaTesneld ycnyr mo mokaszarensm 1.3, 2.3, 4.1-4.3, 5.2-5.3
paccuMTHIBAeTCS Kak CyMMa JI0JIeil BApHAHTOB OTBETOB «OTIMUHOY, «XOPOIIO» U «Y TOBIETBOPUTEIHLHO»

Ha COOTBCTCTBYIOHIUEC BOIIPOCHI B AHKETE.
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Jons yAOBIETBOPEHHBIX IMOJydaTesied yCIyr MO MoKa3zaTedtro 5.1 paccuuThIBaeTcs Kak CcymMma
J0Jiell BapuaHTOB OTBETOB «OmpeneneHHo rotoB» U «CKopee TOoTOB» Ha COOTBETCTBYIOLIMH BOIPOC B
aHKeTe.

Jlonsl yZOBIETBOPEHHBIX IOJIydaTeeil yclyr Mo mokasarento 3.3 pacCcuMThIBAETCS KaK CpeiHss
BEJIMYMHA J0JIe BapUaHTOB OTBETOB «/[a» Ha COOTBETCTBYIOIIME BONPOCH! (10 NOJIYHKTaM) B aHKETE.

HtoroBoe 3HaueHUE uHmezpanbHO20 NOKA3amens Kaiecmea YCIOBUW OKa3aHUA  yCIyT
OpraHM3alsAMHU KYJIbTYPbl PACCUUTHIBAETCS KaK CyMMa 3HAYEHMI YaCTHBIX IOKa3aresneil mo paszaenam 1-5
(ITpunokenue 1), KOTOpOE UCIONB3YETCA I PAHKUPOBAHUS OpraHU3aLUi KyJIbTYpbl U (OPMYJIHPOBAHUS
BBIBOJIOB.

Ilokazamenv oyenku kauecmea 10 KaKJOW OpraHU3allMK PACCUUTHIBAETCA KaK YACTHOE OT JIEJICHUS
3HAUEHUS] UHTErPAIbHOTO MOKa3aTelsl KauecTBa Ha KOJUYECTBO Pa3/eoB (YKPYIHEHHBIX IOKa3aTesiell) B
IpUMEHSIEMOI METOIMKE /ISl COOTBETCTBYIOIIETO THIIA OPraHU3aLUi.

OmnpeneneHue 3HauYeHUM pszga Mokaszatenedl o pasgenaMm 1-5 ocymiecTBiseTcss B paMKax
IPOBOAMMOIO COLIMOJIOTMYECKOT0 HCCIIEI0BaHUS.

Leap coumonornyeckoro Mcciae 0BaHUsl — BBIIBUTH OLIEHKY NOTPEOUTENSIMU KayecTBa YCIOBHM
oKa3aHus yciyT, npenoctasaseMbix MBYK «AHIPEEBCKHI CIK».

Metoa onpoca — aHKETUPOBAHUE IO CTAaHAAPTU3UPOBAHHOMY HHCTPYMEHTAPHIO.

Cratuctnueckas 00paboTka MHQOpPMAIMK B JAaHHOM HCCIIEAOBAHUN OCYLIECTBIISETCS C MOMOIIbIO

nporpammHoro makera SPSS u (umm) MS Excel .

VII1. ®opmupoBaHre UTOrOBOI'O aHATUTUYECKOTO OTYETA.

Omnepatop mposenennss HOKYOVYOK, na ocHoBe monydeHHbIX Ha dTtanax |-VII BbIBOJOB u
pe3yJIbTaToB:

1) Anamuzupyet u 06061aet noxydennsie B xone HOKYOVYOK nannsie.

2) CocraBisieT UTOTOBbI aHATUTHUECKUI OTUeT.

3) [lepenaet pe3ynbTaThl cOopa u 0000MIeHNsT HHDOPMAIIMK O KAYECTBE YCIOBUN OKa3aHUS yCIyT
OpraHu3aIMsIMH KYJIbTYpPBI HA pACCMOTPEHHE 3aKa34unKa UCCIIETOBAHMS.

Pe3ynpTaThl HE3aBUCHUMOM OIIEHKM IYOJHMKYIOTCS Ha caiiTe (-ax) opraHuzaluu (-uil) KyiabTypbl —
00BeKTe (-aX) OLIEHKH M B 0000IIEHHOM BUI€ — Ha OUIMATIBLHOM caiiTe s pa3MelieHns HHHOpMAIH O

roCyIapCTBEHHBIX (MYHHIIMITATBHBIX ) yupexaenusx http://bus.gov.ru.
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MBYK «AHIPEEBCKHI CIK»

1. O0mas xapakTepuCTHKA 00beKTA He3aBUCUMOM OLIEHKH Ka4yecTBA YCJIOBHI OKa3aHUA yCJIyT

HezaBucumas olleHKa KayecTBa YCJIOBUM OKa3aHMs yCIyT MPOBEAECHA B CIAEAYIOLUIMX OpraHU3alusaxX

KynbTyphlI (Tabmuma 1.1):

Tabmuna 1.1 — Opraau3anus KyasTypsl PocToBckoit o6mactu, yaactsoBasias B HOKYOYOK

No | Opeanuzauu | Ilonnoe Aopec Teneqdp | Inexmponnasn Caii | Jupexmop

n/ | A Kyiemypol | HQUMEHOGAHUE OH nouma m

n | (kpamkoe
HAUMEHO6AH
ue)

1 | MBYK MVYHUILIUIIAJIb | PocToBckas 8-863- | sdk.andreevskiy@inb | - Yeprosa
«Angpeesck | HOE 00J1aCTh, 775581 | ox.ru Ombra
nii CIIK» BIOJI’KETHOE Jy06oBckmit 8 Anexcanapo

YYPEXIAEHUE paiios, BHA
KVIJIbTVYPBI Cr.AHnpeeBc

"AHAPEEBCKU | kas ym.

1 CEJIbCKHH LenTpanbHas

JAOM 34

KYJIbTYPBI"

2. Onucanue BbIOOPKH COLMOJIOTHYECKOT0 ONpOoca moJiyqareieii yeayr, mpeaocTaBiisieMbIX
OPraHM3alMAMH KYJbTYPbI

B onpoce mpunsiaum ydactue 168 momywareneid ychmyr, TNperoOCTaBISEMbIX MBVYK

«AHJIPEEBCKUI CJIK». Bei60pKa OMpOIMIEHHBIX IPeACTaBIeHa B Tabmuie 2.1.

Tabnuua 2.1 — Beibopka colnosoru4eckoro onpoca noiydareneit yciyr, npeaoctasisiembix MBYK
«AHJIPEEBCKUI CJIK», qenoBex
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Ne Opranusanus KoaunyectBo | KosuvecTBo B TOM 4YHCJIe
n/n KYJbTYPbI AKTHBHBIX | ONMPOIIEHHBIX HHBAJU/IOB,
noJryvyareJsen JI0AeH ¢
yeJayr OrPAaHUYEeHHBIMU
(oLleHOYHO B BO3MOKHOCTSIMU
MecsiI) 310POBbSl, UX
CONMPOBOKIAOIINX
(POACTBEHHUKOB)
1 | MBYK 415 168 10
«AHapeeBCcKU
CIK»
Bcero: 168 10

Pacrnipenienenrie onponieHHbIX NOTPEOUTENEN YCIIYT 110 MOy M BO3PACTY MPEACTABIECHO B TabIUIaX

2.2-2.3.
Tabnuna 2.2 — PacripeiesieHne 0TBETOB TPy PECIIOHICHTOB Ha BOIIPOC
«Barmr nomn», %
Ne i/l Opranusanus MYIKCKOM JKeHCKHI HTOIO
KYJbTYpPbI
1 MBYK «AH/IPEEBCKHIA 33,93 66,07 100,00
CIK»
Tabnuua 2.3 — PacnipeenieHre 0TBETOB TPYII PECTIOHIEHTOB Ha BOIIPOC
«Barm Bo3pacty, %
Neo Opranunszanus Bo3spacr, Jer HUTOrO
n/m KYJIbTYpPbI no25 | 2534 | 3544 | 4554 55u
cTapiie
1 MBVYK . 22,62 20,24 23,21 25,00 8,93 100,00
«AHJIPEEBCKUU CIK»

«AHJIPEEBCKUI CJIK», KOTOpBIii peanru30BbIBAICS B HCCIEIOBAHUN YePe3 OIPOC MOTpebUTENe yeyr,

Connonornyecknii KOMIIOHEHT HE3aBHCHUMOW OLIEHKH KadecTBa yCJIOBHW Oka3zaHus ycayr MbBbVYK

ObLI HaIlpaBJICH HA U3YUCHUC CIICAYIOIIUX MMO3UITHM:

paSMCLHCHHOﬁ Ha O(I)I/II_II/IaJ'ILHOM caiite opraHu3alivi B I/IH(I)OpMaI_[I/IOHHO-TCHCKOMMYHHK&HHOHHOﬁ CETHU

«HTepHeT» U Ha HH(OPMALIMOHHBIX CTEHJaX B MOMEIEHUN OPraHU3alllu;

OILICHKAa OTKPBITOCTH, IMOJHOTBI U HOCTYITHOCTU I/IH(l)OpMaI_II/II/I 00 opraHu3aluu KYJIbTYPBbI,

- OLIEHKA BOCTIPUATHSL KOM(POPTHOCTH YCIOBHI MPEIOCTABICHUS YCIIYT;

- OLICHKA BOCIIPUATHA JOCTYITHOCTHU YCIYT IJII MHBAJIMOOB;
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— OIICHKA BOCIPHATHS TOOPOKEIATETbHOCTH ¥ BEXKJIMBOCTH pPAOOTHUKOB OpTaHH3AINH
KYJIBTYPBI;

- OLICHKA CTCIICHU YAOBJICTBOPECHHOCTH YCIOBUAMMU OKa3aHHUA YCIIYT.
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3. [Moka3aTe i OTKPBHITOCTH M TOCTYITHOCTH HH(POPMALNH O 1eATEJTbHOCTH OPraHu3alu i

KYJbTYPbI

Opranuzanuu KyJabTypbl pa3MelialoT HHGOPMAIUI0 O CBOEW [AeATEIbHOCTH Ha O(UIIMATBHBIX
caiitax B cetu «l/HTepHET» B COOTBETCTBMU C IMpPUKA30oM MUHHCTEpPCTBA KYyJIbTypbl Poccuiickoi
@eneparun ot 20 ¢espansa 2015 r. Ne 277 «O6 yrBepkaeHun TpeOOBaHUN K coepikaHUI0 U (popme
IpeoCcTaBlIeHUs] HHPOPMALIUU O JESITEILHOCTH OPTaHU3alMil KyJIbTYyphl, pa3MenaeMoil Ha OQHUIIMaTbHBIX
caiiTax yMOJHOMOYEHHOTo (erepaqbHOr0 OopraHa HCIOJIHUTENBHOM BJIACTH, OPraHOB TOCYJapCTBEHHOM
BjIacTu cyObekToB Poccuiickoit ®exepanuy, OpraHOB MECTHOTO CAaMOYMPABICHUS W OpraHu3anuil
KyJIbTYphl B ceTH «IHTepHET»».

[IpoBeseH MOHUTOPHHT oduimanbHoro caiita MBYK «AHJPEEBCKUI CJIK». {1 npoBeneHus
MOHHMTOPHHTA UCMOJIb30BaHbl MOKa3aTeu, npeacraBieHHbie B [Ipunoxennn 1 (pazgen 1). 3Haummoctsb
UH(POPMALIMOHHBIX OOBEKTOB [UISI OLEHKHM YPOBHS OTKPBITOCTH M JOCTYNHOCTH HWH(pOpManuu o0
OpraHu3aIy KyJIbTYpHI NpeacTaBieHa B [Ipuioxenun 2.

Pesynbrarel MoHHTOpHHTA OUITHAIEHOTO caiita MBYK «AHI[PEEBCKHPI CIK» npencraBieHbl
B Tabnue 3.1. B tabnuue 3.2 comepkarcs mpUMeYaHHsl, OMUCHIBAIOIINE HEAOCTATKU U Ne(UIUTHI caiiTa
MBVYK «AHJIPEEBCKUI CJIK».

Ta6muna 3.1 — Pesynasrarsl MonuTopHHTa caiita MBYK «AHJIPEEBCKHWI CJIK» mo mokasaressm,
XapaKTEPU3YIOIUM OTKPBITOCT M JOCTYITHOCTh HH(OpMAIK 00 OpraHnu3aiiui KyJIbTyphI
(mo coctostHuio Ha 2023 T.), cpeiHue GauTbI

Ne ITapameTtpsl / noka3zarenun MBVYK
«AHJIPEEBCKUI
CIK»
1 OTKPBITOCTh U AOCTYIHOCTH HH(OpMAIMK 00 OpraHu3aluu

11 | CoorBercTtBUEe HH)OpPMAIMKU O MACATEIHHOCTH OpTaHU3AIIHH,
pa3MeIIeHHOH  Ha  OOMIEAOCTYNMHBIX  WH(GOPMAIMOHHBIX
pecypcax, mepedHro WHpoOpManuu U TpeOOBaHUSM K HEH,
YCTaHOBJICHHBIM HOPMATHUBHBIMU MTPABOBBIMU aKTAMU:

1.1.1 | ma uHOPMAIIMOHHBIX CTEHJaX B MOMEIIEHUU OPTaHU3AlINN; 100
1.1.2 | Ha oQUIMAIEHOM caliTe OpraHu3aluk B WH(HOPMAITMOHHO-
TEJIEKOMMYHUKAIMOHHOMN ceTn «HTepHeTY. 0
B cpexnem mo mm. 1.1.1-1.1.2, 6amnoB (Mmakcumym — 100
0aJ1J10B) 50

[IpoBenen monuTopuHr obecrneuenus Ha odurmanpHoM caiite MBYK «AHJIPEEBCKHU CIK»
HaMUuusi ¥ (QYHKIMOHMPOBAHMS TUCTAHIIMOHHBIX CIIOCOOOB OOpaTHOW CBSI3M M B3aUMOJICHCTBUS C
noJjry4yareiisiMu yCJIyr. I[HSI MPOBCACHUSA MOHUTOPHUHIA HCIIOJB30BAHBLI IMOKA3aTCIIU, MPCACTABJICHHLIC B

[Ipunoxenun 1.
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Pe3ynbratel MOHMTOpHHra obecrieuyeHUs Ha O(UUMATLHOM caiiTe

CAK» nanmuuust 1 (pyHKIIMOHUPOBAHMS TUCTAHIIMOHHBIX CIIOCOOOB OOpAaTHOW CBS3M W B3aUMOJICHCTBUSA C

NOJTyYaTeNsIMU yCIYT MpeICTaBleHbI B Tabuuie 3.2.

Ta6muua 3.2 — Jleduuursr caiitra MBYK «AHJIPEEBCKUWI CJIK» 1o mokasareisM, XapakTepU3yoLM
OTKPBITOCTb M JJOCTYITHOCTh HH(pOpMAIK 00 OpraHu3aIiu KyIbTypbl (0 COCTOSHUIO Ha HOSIOpb-2023 T.)

MBYK «AHJIPEEBCKMIA

Pe3ynbTaThl MOHHTOPHHTA o0ecnedeHus Ha oduuransHoM caiite MBYK «AHJIPEEBCKHI CJIK»

U QYHKIIMOHUPOBAHUS TUCTAHIIMOHHBIX CITIOCOOOB OOPATHOM CBSI3M M B3aUMOJICHCTBHUS C MOJIydaTeII MU

HaJIn4us

yeyr

(1 — nanmune, 0 — OTCYTCTBHE; IO COCTOSIHUIO Ha HOsI0ph 2023 roja)

Ne IMapameTtpsl / noka3zaresu MBYK
«AHJIPEEBCKHI1
CIAK»
1 OTKpPBITOCTH U JOCTYIHOCTh HHPOPMAIHK 00 OpraHu3anuu
1.2 Obecnevenne Ha 0PUITMATBLHOM CalTe OpraHU3alNy HATHYNS U
(YHKIMOHMPOBAHUSl JUCTAHIIMOHHBIX CIIOCOOOB OOpaTHOM
CBSI3U M B3aMMOJICUCTBUS C TIOJYYaTeIsIMHA yCIYT:
1.2.1 | Tenedona; 0
1.2.2 | 57eKTPOHHOM MOYTHI; 0
1.2.3 | dopmbl a1 MojauM 3NEKTPOHHOrO OOpaleHust / kanoosl / 0
TIPEJITIOKEHUS;
1.2.4 | paznena «HacTo 3a7aBaeMble BOIPOCHI; 0
1.2.5 | oNEeKTPOHHOTO cepBHUCAa — TIOJIYYCHHWE KOHCYJIbTAI[MH TI0 0
OKa3bIBa€MBIM yCIyraM | Tp.;
1.2.6 | obecrieueHNEe  TEXHUYECKOW  BO3MOKHOCTH  BBIPAKECHHUS 0
moJjryyaTeiaeM YCIyr MHEHHs O KadecTBE OKa3aHHs YCIyT
(Hanmu4Ke aHKeTHI U ONpoca TPakJIaH WU TUIEPCCHUIKH Ha
HEe).
HToro obecneyeHo HaJIu4Me CIIOCOO0B B3aMMOAEHCTBHS, €. 0
Hroro no n. 1.2, 6amnoB (makcumym — 100 6a10B) 0
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Ta6muma 3.3 — Jledunutel crennoB u caiita MBYK «AHI[PEEBCKHPI CIK» mo mokazaTesm,
XapaKTEPU3YIOIIMNM OTKPBITOCTh U JOCTYIMHOCTHh HH(pOopMammu 06 06pazoBaTeIbHON
OpraHu3aIuu
(1o cocrosiauio Ha HOSIOph 2023 roa)

Ne Jdedpuuntol

1.1.1 | Ha uadopmanimoHHBIX CTEHAAX B IOMEIIEHUN OpraHu3aIiu:

JleuuThl HE BBISBIICHBI

1.1.2 | Ha odunmansHOM caliTe OpraHu3alii B HH(DOPMANMOHHO-TEICKOMMYHUKAIIMOHHON
cetu «MIHTEpHETY:

OTCYTCTBYET CalT YUPEKICHUS

Chopmynupyem BeIBOABI U 0000IICHHSI 110 TadwmIe 3.3:

Hedbunursr:
OTCyTCTBYET CalT YUPEKACHHUS.

B pamkax naHHOro pasjaena, Ha OCHOBE M3yYEHHMS] MHEHHUS PECIOHJECHTOB, TaKXke
OCYIIIECTBJIEHA OLIEHKA JIOJIU IOJIy4aTelIel yCIIyT, YA0BIETBOPEHHBIX OTKPHITOCTBIO, IOJHOTON U
JOCTYMHOCTBIO  MHGOpMAMu O  JAEATEIbHOCTH  OpraHM3alliM,  pa3MelIeHHOW  Ha
MH(POPMALIMOHHBIX CTEHIAaX M Ha caiitTe B HHPOPMALMOHHO-TEIEKOMMYHUKAIIMOHHOW CETH
«HTEepHETY.

Otsercrennble crenuanuctsi MBYK «AHJIPEEBCKHI CJIK» MOTryT HCIONB30BaTh
JUISL  CaMOTIPOBEPKH  HATNOJHEHHOCTH calTa OpraHu3allid  aKkTyaldbHY0 HHGOpPMAIUIO
[Tpunoxenus 2 JaHHOTO OTYeTa MM TpeOoBaHHMsA, M3N0XKeHHble B [Ipukaze MuHucrepcrsa
KynbTypbl Poccuiickoii @enepamum ot 20 depans 2015 1. Ne 277.

Kpome Toro, B pamkax 3TOro pasjena Ha OCHOBE M3y4€HHUS MHEHHUs IOJIydaTeseld yciayr
OCYIIIECTBJIEHA OLIEHKA JIOJIN MTOJIy4aTele! YCIIyT, YAOBIETBOPEHHBIX OTKPBITOCTBIO, IOJHOTON U
JOCTYITHOCTBIO ~ MH(MOpMAalMM O  JEATeNbHOCTHM  OpraHu3aluii, pa3MelleHHOW  Ha
MH(OPMALIMOHHBIX CTEHJAaX, Ha calWTax B WHGOPMAIMOHHO-TEIEKOMMYHHKAIMOHHON CeTH
«HTEpHETY.

AHanu3 pe3yiabTaTOB BOCHPUATUS IOJNY4YaTENIIMU YCIYT OMKPbIMOCMU, HOTHOMbL U

docmynnocmu ungopmayuu o MBYK «AHJIPEEBCKUI CIAK»  mnokaseiBaer, 4ro

PECIIOHIICHTH  BBICOKO ~ OIEHHBAIOT H3y4aeMble IapaMmeTpbl (0N  yIOBJIETBOPEHHBIX
noJydaTesiell yCIyr, CpeJJHAe OLeHKH mapaMeTpoB) (Tabmuisl 3.4-3.5).

Humezepanvuvie noxazamenu MOHUTOPUHTA cailiTa M BOCHPUSATHS ONPOLICHHBIMU
TOJTy4aTeIIMK YCITYT OTKPBITOCTH M mocTymHOcTH nH(opMannn o MBYK «AHJIPEEBCKMUIA

CJIK» npencrasiens! B Tadauie 3.5 u Ha pucyHke 3.1.
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Ta6muua 3.4 — Jlons nomyuareneit ycaryr MBYK «AHJAPEEBCKHIA C/IK», y10BIETBOPEHHBIX OTKPHITOCTHIO U JIOCTYIHOCTBIO MH(QOPMAIHH 00 OpraHH3aIiK
KYJIbTYpBI, %o

Ne IMapameTpsl / moka3aresun MEBEVYK
«AHJIPEEBCKUIA
CIK»
1 OTKPBITOCTh U IOCTYITHOCTh HH(OPMAIMK 00 OpraHu3anuu
1.3. Hons noJryyaTenen YCIyT,
YIIOBJICTBOPEHHBIX OTKPBITOCTBIO,
MOJIHOTOM 51 JIOCTYHOCTBIO
nHbopMaUn 0 JIeSATCIIbHOCTH
OpraHu3aIMH, Pa3MEIICHHOMN:
1.3.1. Ha HH()OPMAIIMOHHBIX CTEHIAX; 89
1.3.2. Ha caite B nH(OpMaIMOHHO-
TEJICKOMMYHHUKAITHOHHON ceTu 0
«HTEepHETY.

18



Tabmuua 3.5 — CpegHue 3HaU€HUs OL[CHKH [TapaMeTPOB, XapaKTePU3YIOIIUX YIOBIETBOPEHHOCTh OTKPHITOCTHIO U IOCTYIHOCTHIO nH(popMmarmu 0 MBYK
«AHJIPEEBCKUI CJIK», cpemnue Gaisl

Ne IHapameTtpsl / moka3aresnu MBVYK « AHI[PEEBCKI/Iﬁ
CIK»

1 OTKPBITOCTH U AOCTYIMHOCTh HH(OpMAIIMK 00 OpraHu3aIuu

1.3. ouist moyyaTeneit ycayr,

YIIOBJIETBOPEHHBIX OTKPBITOCTHIO,
HOJTHOTOH U JIOCTYITHOCTBIO HH(pOPMALIUU O
JeSITEbHOCTH OpTaHU3aIiH,
pa3MelIeHHOM:

1.3.1. Ha MH(OOPMAIIMOHHBIX CTEHJIAX; 36

1.3.2. Ha caiite B uH()OPMAIMOHHO-
TEJIEKOMMYHUKALMOHHON CETH 0
«HTEpHETY.
B cpennem no nm. 1.3.1-1.3.2 (Makcumym 18
— 100 6as1;10B)
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Tabnuma 3.5 — HTerpanbHble MOKa3aTeln MOHUTOPUHTA CaiiTa U BOCTIPUSATHS OMPOLICHHBIMU MOTy4YaTeNIIMUA YCIYT OTKPBITOCTH U IOCTYITHOCTH HHGOpManuu oo
OpraHu3aly KyJIbTyphl, CpeIHUE OaslIbl

Koy¢ppuument 3HaveHue

3HAYMMOCTH noKasareJs,
Ne IlapameTtpsl / noka3arean bansl MoKa3aTeJis 0aJ1JIbI

1 OTKPBITOCTh U IOCTYMHOCTH WH(pOpMAIMK 00 OpraHU3aIiN
1.1. CootBercTBUE uH(popMaIuu 0 50 0,3 15
JeSTEeITbHOCTH OpraHu3aIu,
pa3MelieHHOW  Ha  OOIEJOCTYIHBIX
MH(POPMAIMOHHBIX pecypcax, MepeuHIo
uHbopManuu U TpeOOBaHMSIM K HEH,
YCTaHOBJICHHBIM HOPMAaTHBHBIMA
IIPABOBBIMHU aKTaMHU
1.2. Obecrieuenre Ha OQHUIMAILHOM CaiTe 0 0,3 0
OpraHu3aIH HaJIN4Us u
(GYHKIMOHUPOBAHUSL  JTUCTAHIIMOHHBIX
croco6oB oOpatHoIt CBSI3H u
B3aMMOJICHCTBHSI C TIOTYYATEISIMU YCITYT
1.3. Hons nojydJarenen yCIIyT, 45 0,4 18
YIIOBJIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOMN 51 JOCTYITHOCTBIO
nHpOpMaIHN 0 JeSITeITbHOCTH
OpraHu3aIyu
Bcero no nokasaresio 1, 0a/10B 33
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Pucynok 3.1 — HTerpanpHble MoKa3aTeidi MOHUTOPHHTA CaiiTa U BOCIIPHUSATHUS ONMPOIICHHBIMH TTOTYYaTENIIMU YCIYT OTKPBITOCTH M IOCTYITHOCTH
uH(popMaluu 00 OpraHu3aly KyJIbTYpbl, CpEeIHIE OalIbI

[ons nonyyaTtenei ycnyr, yaoBAeTBOPEHHbIX 18
OTKPbITOCTbIO, NOSIHOTOM W AOCTYNHOCTbIO MHPOPMaL MK
0 0eATe/IbHOCTM OpraHn3aLmm

ObecneyeHne Ha odMLMANLHOM CailTe opraHM3aLmm
HannMuma n GYHKUMOHMPOBAHMA ANCTAHLMOHHbIX
cnocoboB 06paTHOM CBA3U M B3aUMOLENCTBUA C

nonyyaTensimm ycayr

CooTBeTcTBME MHPOPMALIUM O AEATENILHOCTH
OpraHusaumm, pasMeLLLeHHOM Ha 06LWweaoCTynHbIX
MHGOPMALIMOHHBIX pecypcax, NepeyHio MHpopmaumum n
TPeboBaHUAM K Heil, yCTaHOBNEHHbIM...

0 2 4 6 8 10 12 14 16 18 20

21



AHanu3 uHTerpagbHbIX okazareneid MBYK «AHI[PEEBCKHPI CIIK» mokassIBaeT, 4To
B OTHOIICHUU OTKPBITOCTH M JOCTYIMHOCTH HHQPOpPMAIUU 00 aHAIM3HPYEMOW OpraHu3aluu
KYJIBTYpPBI, 3a()UKCHPOBAHHBIC OIICHKH MMapaMeTPOB HAXOMATCS HA HEIOCTATOYHO BHICOKOM
YpOBHE:

- mo nokazareiro 1.1 — 15,00 6amios u3 30 BO3MOKHBIX;

- o ntokasareiro 1.2 —0,00 6annoB n3 30 BO3MOKHBIX;

- 1o nokasareiro 1.3 —18,00 6amna n3 40 BO3MOKHBIX.

B nenom w3 tabmumer 3.5 u pucynka 3.1 ciemyeT, 4TO aHaIM3UpyeMas OpraHu3aIus
KYJIbTYphl ITIOKa3aja yAOBICTBOPUTEIBHBIC PE3yJbTaThl 110 IOKa3aTeIsM JaHHOTO pasjelna

(33,00 6ayna u3 100 BOBMOXKHBIX).
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4. Iloxa3aTenu KOM(pOPTHOCTH YCJIOBHII PEeIOCTABJICHHUS YCIYT

Pe3ynbrarhl MOHHTOpHHTA O0ecriedeHUs KOM(POPTHBIX YCIOBHH MPEIOCTaBICHUS YCIYT B
MBVK «AHILPEEBCKI/HZ CHK» npexacrasnens! B Tadnuie 4.1.

Kpurepnit «KoM(popTHOCTh yCIOBHII MNpPEJOCTaBIEHUS YCIyr» HE MPUMEHUM K
TE€ATPATbHO-3PEJIMIIHBIM U KOHIIEPTHBIM OpraHU3alMsIM B COOTBETCTBUHU CO cTaThel 36.1 3akoHa
Poccutickoit ®eneparuu ot 09.10.1992 Ne 3612-1.

B Ttabmume 4.2. comepxkarcs NpUMEYaHHS IO MPOAHATM3UPOBAHHOW OpraHU3alUU
KYJIBTYPBI, ONHUCHIBAIOIINE HEMOCTATKH H / WM JAePuIUTEl B KOMMOPTHOCTH YCIOBHUI

MpEeaOCTaBJICHUA YCIYT.

23



Ta6muua 4.1 — Pe3ynsTaThl MOHHTOPUHTA Obecrieuenys KoM(GOPTHEIX YCI0BHil mpenocTaBinenns yenyr 8 MBYK «AHJIPEEBCKUI CJIK» (1o
COCTOSIHHIO Ha HO0pb 2023 1..)

1 - Hanuume,

Ne IMapaMerpsl / mokazareau
P P 0 — OTcyrcTBHE

2 | KomopTHOCTB YCIOBHIA TPEJOCTaBICHUS YCIYT
2.1 | O0ecnieyeHue B OpraHu3aii KOM(GOPTHBIX YCIOBUH JUIsl IPEIOCTABICHUS YCIIYT:

2.1.1 | nanmmune KoM(OPTHOIA 30HBI OTABIXA (0KUIAHHSA); 1
2.1.2 | Hanu4Ke U NOHATHOCTh HABUTAIIMU BHYTPH OpraHU3alllu; 1
2.1.3 | MOCTYyITHOCTh TUTHLEBOU BOJIBI; 1

2.14 | pamuuue W  JOCTYHHOCTh  CAHUTAPHO-THTUECHHMYECKUX
MOMEIIeHUI (YUCTOTa MOMEIICHUN, HAaTu4he MbLIA, BOJBI,
TyaJleTHOW OyMaru u mp.); 1
2.1.5 | caHuTapHOE COCTOSTHUE TTOMEIIICHUI OpTaHU3aIni; 1
2.1.6 | BO3MOXHOCTh OPOHHPOBAHUS YCIYTH / JOCTYITHOCTD 3aIHCH
Ha TojJy4yeHwe yciyru (mo TenedoHy, ¢ UCHOIb30BaHUEM
cetu «MHTepHEeT» Ha O(UIIMATHPHOM CalTe OpraHU3allNH,

MIPY TUYHOM TOCEIICHUH U TP.). 1
HToro odecneyeHo HaIMuMe YCJI0BHH KOM(OPTHOCTH, €]1. 6
Hroro no mn. 2.1, 6anoB (makcumym — 100 6a,1;10B) 100
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Ta6muna 4.2. — Jeduuurs: MBYK «AHIPEEBCKUIM CIK» o mokasatensmM KOM(pOPTHOCTH
YCIIOBHIA TIPEOCTABIICHUS YCIYT

Ne Opranusanumn Hepuuutbl
KYJbTYPbI
1 MBVYK JlebuuuThl HE BHISBICHBI
«AHJIPEEBCKH1H
CIK»

ChopmynupyemM BBIBOJBI MO JaHHOMY pasliely MNPUMEHUTENIbHO K aHalu3UpyeMoun

opraumsamut MBYK «AHJIPEEBCKUI CJIK»:

JedbunuTsl He BHISBICHBI.

Kpome Toro, B pamkax 3TOro pasjeia Ha OCHOBE M3y4EHHUS] MHEHHUS IOJIydaTeseld yciayr

OCYHICCTBJICHA OLICHKA OOJIN nonyaneneﬁ YCIyr, yAOBJICTBOPCHHBIX KOM(I)OPTHOCTBIO YCJIOBI/Iﬁ

MpEeaOCTaBJICHUA YCIYTI B OpraHnu3alugX KyJIbTYpPhI.

AHanmu3 pe3ynbTaToB BOCHPHUATHS TMONYYATEISIMH YCIYT KOMMOpMHOCMU  YCA08Ul

npedocmasnenus ycrye 8 MBYK «AHJIPEEBCKUI CJIK» moKa3bIBaeT, 4TO PECIIOHICHTHI

BBICOKO OLCHUBAIOT H3Yy4YaCMbIC I1aPaMCTPhI (I[OJ'IH YAOBJICTBOPCHHBIX HOHy‘l&TCJ’ICﬁ YyCIyr,

CpeIHHE OLIEHKHU apameTpoB) (Tabmuisl 4.3.-4.4.)
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Ta6uuma 4.3. — Jlomst momy4atereii yenyr MBYK «AHJIPEEBCKHWM CJIK» ,
yIOBJICTBOPEHHBIX KOM(POPTHOCTBHIO YCIOBUH MPEAOCTABICHUS YCIYT, %

ITapameTtpsl / noka3arenn

MBVYK .
«AHJAPEEBCKHNU CAK»

2.3.

Joas mosryyartesien ycJiayr,

YA0BJIETBOPEHHDBIX

KOM(OPTHOCTBIO YCJIOBHH MPEIOCTABJIECHUS YCIYT:

2.3.1.

KOM(OPTHOCTHIO  30HBI  OTJBIXA
(oxkumanus);

86

2.3.2.

MOHSATHOCTBIO HABUTALIUM BHYTPHU
OpraHu3alluy;

89

2.3.3.

AOCTYIIHOCTBIO MUTHLEBOM BOJBI,

83

2.34.

COCTOSIHUEM CaHUTApHO-
THTHEHUYECKUX TOMEIICHUH
(uucToTa, HAIM4YKME MbLIA, BOJIBL,
TyaJieTHOW OyMaru u mp.);

77

2.3.5.

CaHUTApHBIM COCTOAHUCM OPYTUx
HOMeIlIeHI/Iﬁ OpraHu3anuu,

79

2.3.6.

BO3MO>KHOCTBIO OpOHHPOBAHUS
YCIYTH / TOCTYITHOCTBIO 3aITUCH Ha
nojryyeHue yciayru (mo rtenedomny,
C WCTIOJIb30BaHUEM cetn
«IHTepHETY» Ha  OQUIMATIBHOM
caiTe OpraHM3aluu, NpU JIMYHOM
TIOCEIEHUH U TIP.).

49

B cpennem mno mm. 2.3.1-2.3.6
(makcumym — 100 6a1710B)

77

Tabnuua 4.4. — CpeiHue 3HaYeHUs OLIEHKU TapaMeTPOB, XapaKTEPHU3YIOLINX

YJIOBJIETBOPEHHOCTh KOM(POPTHOCTHIO YCIOBUM npeaocTasieHus yeayr B MBYK

«AHJIPEEBCKUI CJIK», cpemnue 6amib

Ne ITapameTtpsl / noka3zarenn MBVK
«AHJIPEEBCKHWM CJIK»
2.3. JoJisi mostyyaTeJsieid ycJIyr, y10BJIeTBOPEHHbIX
KOM(]OPTHOCTHIO YCJIOBHI NPEIOCTABICHUS YCIYI:
2.3.1. KOM(OPTHOCTBIO  30HBI  OTJBIXA 43
(oxkupanus);
2.3.2. MOHATHOCTBIO HABUTAllUU BHYTPHU 45
OpraHu3aIuy;
2.3.3. 5 42
JOCTYITHOCTBIO TUTHEBOM BOJIBI,
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Ne ITapameTpsl / moka3aresun MBVYK .
«AHIAPEEBCKUNU CIIK»

2.3.4. COCTOSIHHEM CaHUTapHO-

TUTUCHUYECKUX TTOMEICHUH
(4ucToTa, HATMYKME MbLIA, BOJIBI, 39
TyaJeTHOW Oymaru u mp.);

2.3.5. CaHUTApPHBIM COCTOSIHEM JIPYTUX 39

IIOMEUICHUI OpraHu3aluy;

2.3.6. BO3MO>KHOCTBIO OpOHUPOBAHUS
YCIYr'd / JOCTYIHOCTBIO 3aIIUCH Ha
Hojy4eHue yciayru (mo rtenedony,
c HCII0JIb30BAHUEM CeTH
«HTepHeT» Ha  OQUIMAIBHOM
caiiTe OpraHu3alyy, NpU JIUYHOM 24
TOCEIICHUH U TIP.).

B cpexnem no nm. 2.3.1-2.3.6 39

(makcumym — 50 6a/1510B)

Humezpanvuvie nokazamenyu MOHUTOPUHTA 00ecTieYeHUsI KOM(POPTHBIX yCIOBUI
IPEIOCTABIICHUS YCIYT M BOCIPUSATHS OMPOIICHHBIMH MOTYYaTeIsIMHA YCIYT KOM(OPTHOCTH
ycnouit mpegoctasienns yenyr B MBYK «AHJIPEEBCKUI C/IK» mpeacTaBieHs! B TaGIHIe
4.5 v Ha pucyHke 4.1.

Tabnuma 4.5 — IHTerpanbHble MOKa3aTeIn MOHUTOPUHTA o0ecTrieueHus: KOM(MOPTHBIX YCIOBHIA
MPEAOCTABICHUS YCIYT U BOCIPUSITHS ONPOIICHHBIMU MOTYYaTEeNISIMU YCITyT KOM(POPTHOCTH
ycnouit npenoctaieHus yeayr B MBYK «AHJIPEEBCKUU CIIK», cpeaaue 6ams

Opranuszanus ITapameTtpsl / noka3zatenun Bcero, 6a110B
KYJbTYpPbI 2.1 Ob6ecnieuenne B 2.3 Jloan
OpraHM3anuu noJryyaresen
KOM(]OPTHBIX YCI0BUI yCJIyr,
AJIS MPEA0CTABJICHUA YAO0BJIETBOPECHHBIX

ycayr, 6a/u1oB KOM(OPTHOCTBHIO
yCJIOBUi

NpeI0CTaBICHUSA

yeJyr, 6a/U10B

MBVYK .
«AHJAPEEBCKHU
CIK»

50 39 89
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Pucynok 4.1 — laTerpanpHble MOKa3aTeIn MOHUTOPUHTA o0ecriedeHus: KoOM(POPTHBIX
YCIIOBH TIPEOCTABICHHS YCIYT U BOCIPUATHS OTIPOLICHHBIMH MOTYYaTeIsIMUA yCIYT
koMmdopTHOCTH ycinoBuil npenocrasienus yenyr B MBYK «AHAPEEBCKMUN CIIK», cpeanue

OasuIbl

2.3 lons nonyyateneu ycayr, .

YZA0BNETBOPEHHbIX KOMPOPTHOCTbIO
YCNOBUM NpeaocTaBieHma ycayr, 6annos

2.1 ObecneyeHune B opraHM3aumm
KOMGOPTHbIX YCNO0BUIM ANA NPeaocTaBieHuA _

ycnyr, 6annos

MapameTpbl / nokasaTtenu [Bcero, 6annos

0 50 100 150 200 250 300 350

Amnanu3 uHTerpaibHbiX nokasareneit B MBYK «AHJIPEEBCKUI CJIK» mokasbiBaer,
YTO B OTHOIIEHWH KOMGMOPTHOCTH YCIOBUH TMPENOCTABICHUS YCIYT B aHAJIU3UPYEMOM
OpraHM3aIli KYJIbTYyphl 3aUKCHPOBAHHBIC OIICHKH TapaMETPOB HAXOJIATCS Ha BBICOKOM
YpOBHE:

- mo nokazatento 2.1 —50,0 6amnoB u3 50,0 BO3MOXKHBIX;

- mo nokazatento 2.3 — 39,0 6amioB u3 50,0 BO3MOKHBIX.
B nenom u3 tabnune! 4.5 u pucynka 4.1 cienyer, 4To aHaJdU3upyeMasi OpraHu3aus KyJabTyphl
nokaszajia OTJIMYHBIC Pe3y/bTaThl 10 TOKazareiasMm ganHoro paszaeia (89,0 cammos u3 100,0

BO3MOJKHBIX ).
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5. [loka3aTe/u JOCTYIIHOCTH YCJIYT AJ51 HHBAJIU/I0B

Pe3ynbrarel MOHUTOpUHIA OOEcreueHusl JOCTYIIHOCTH yCiayr A uHBanuaoB B MBVYK
«AHI[PEEBCKHPI CIK» npencrasiens! B Taduie S.1.
B tabnune 5.2. conepxarcs NpuMedaHHs ONUCHIBAIOIINE HEAOCTATKU U / UM Ae(DUIUTHI

MBYK «AHJIPEEBCKMI CJIK» B o6ecreueHnn OCTYITHOCTH YCIyT [UIs HHBATHIOB.
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Ta6numa 5.1 — Pe3yapTaThl MOHHTOPHHTa 00ECIICUEH S JOCTYIIHOCTH yCIyT s naBanuaos 8 MBYK «AHJIPEEBCKHI CJIK» (1o cOCTOSHMIO Ha
HOs10pp2023 1.)

Ne I[MapameTtpsl / moka3aTenan MBYK «AHJIPEEBCKHI
CIAK»
3 J0CTYIIHOCTB YCJIYT /1 HHBAJIUAOB, 0aJ1JIbI
3.1 O0opynoBaHue TepPUTOPHH, IPHJIerapliell K OpraHu3alum, U ee NOMelleHUi ¢ Y4eTOM JOCTYIHOCTH /ISl HHBAJIMI0B:
3.1.1. 000py10BaHKHE BXOHBIX IPYIIT HaHAycaMu / TIOBEMHBIMH TIAT(HOPMAaMHM; 0
3.1.2. HaJIMYHUE BBIJCNICHHBIX CTOSIHOK JJISI aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIIHIOB; 0
3.1.3. HAJINYKE aJIalITUPOBAHHBIX JTUPTOB, MOPYYHEH, PACIIUPEHHBIX JIBEPHBIX IPOEMOB; 6
3.1.4. HaJIMYUE CMEHHBIX KPECcel-KOJISICOK; 0
3.1.5. HaJIMYHUE CTIEUATBHO 000PYA0BaHHBIX CAHUTAPHO-TUTHEHUIECKIX TTOMEIICHUH B OPTaHU3alllH. 0
Hroro no nm. 3.1.1-3.1.4, 6anioB (MakcumyMm — 30 6aj1ioB) 6
3.2. OobecneyeHue B OpraHM3alMu YCJIOBUI JOCTYITHOCTH, NO3BOJISIIOIIMX HHBAJIUAAM I0JIy4aTh YCJIYI'H HAPaBHeE C
APYIrMMH, BKJIIOYAad:
3.2.1. IyONMpoBaHUE Il MHBAIMAOB O CIYXY M 3pEHUI0 3BYKOBOW W 3pUTEIHHON MH(POPMAIIHH; 0
3.2.2. nyOnupoBaHWE HAANHCEH, 3HAKOB M HMHOW TEKCTOBOM M Tpaduueckod WHPOpMAIMKU 3HAKAMH, 0
BBITTOJIHEHHBIMHU peNbe()HO-TOUeYHBIM mpuadToM bpaiis;
3.2.3. BO3MOXKHOCTh TIPEAOCTAaBJICHUS WHBAIMIAM MO CIyXy (CIyXy W 3pEHHI0) YCIyr CypAOIepeBOIYHKa 0
(TdIoCypIOTIEPEBOTINKA);
3.2.4. MOMOIIlb, OKa3biBaeMasi pPAaOOTHMKAMU OpraHu3alMM, MPOUICAIIMMHA HEOOX0IUMOe OO0yYeHHE 0
(mHCTpYKTHpOBaHMUE) (BOBMOXXHOCTH COITPOBOXKACHIS pAOOTHUKAMH OPTaHHU3AIHH );
3.2.5. HAJINYHE BO3MOXKHOCTH MTPEJOCTABICHHS YCIIYTH B TUCTAHIIMOHHOM PEKUME WM Ha JIOMY. 8
Hroro nmo nm. 3.2.1-3.2.5, 6an0B (MakcumyM — 40 6aj1jioB) 8
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Ta6muma 5.2 — Jlepunure: MBYK «AHJIPEEBCKUIM CJIK» 1o nokasaTensM, XapakTepH3yIOIIIM JOCTYIIHOCTb YCIIYyT JUIS HHBAIUIOB (10

COCTOSIHHIO Ha HOSIOpb 2023 1.)

Ne Opranu3zanus KyJbTYpbI Jepuuurbl
1 | MBYK «<AHJIPEEBCKHM CJIK» 1) OtcyTrcTBHEe 000pyIOBaHUE BXOAHBIX TPYII MaHycaMu / OIbEMHBIMHU TIaTGOpMaMu
2) OTCyTCTBUE BBIJIEIEHHBIX CTOSIHOK JUIsl aBTOTPAHCIIOPTHBIX CPEJCTB MHBAJINOB
3) OTCcyTCTBUE CMEHHBIX KPECEeNn-KOISICOK;
4) OTcyTrcTBHE  CHENMANbHO OOOPYIOBAHHBIX CAaHUTAPHO-TMTHEHUYECKHX ITOMEUICHUH B
OpraHu3alu
5) OtcyrcTBUE NyOnMpOBaHUS JUIsl MHBAJIMAOB IO CIyXy M 3pEHHUIO 3BYKOBOW W 3pUTEIBHOU
nHpOpMaIun
6) OrcyrcTBUE AyOnMMpoOBaHUS HAANMHCEH, 3HAKOB M WMHOHW TEKCTOBOW W rpadudeckoi
MH(OpMAaLIUY 3HAKaAMH, BHITIOJTHEHHBIMU pelibeHO-TouedHBIM IpuadToM bpaiins
7) OtcyTcTBME  NOMOINM, OKa3blBaeMOM  paOOTHMKaMHM  OpraHU3alud, [POLIEAIINMU

HeoOXxoauMoe oOydyeHHe (MHCTPYKTHpOBaHUE) (BO3MOXHOCTb CONPOBOXKICHHS PAOOTHUKAMU
OpraHu3alyn);

8) OTcyTcTBHE BO3MOXKHOCTH MPEAOCTABICHUS MHBAJIMJIAM MO CIIyXy (CIyXy M 3pEHHIO) yCIyr
cypaonepeBounka (TudIoCypaonepeBOIINKA)
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Chopmymnupyem o011ie BBIBOIBI K Tabnuiam 5.1-5.2 mpuMEHUTETHO K aHATU3UPYEMOi
OpraHHU3aluu KyJIbTYPHI:

[To mokazarento 3.1 «O0opynoBaHUE TEPPUTOPHUH, MPHUJIETAIONICH K OpraHU3aluu, U €€
MOMEIICHUH C Y4eTOM JOCTYIHOCTH Il MHBAIHMIOBY» B OPraHU3alUsAX KyJIbTYpbl HambOoiiee
4acTo (GUKCUPYIOTCS CIeayroIue NeUIUTHI:

- OtcyrcTBHE 000pyI0BaHHE BXOAHBIX TPYIII MaHycaMu / OAbeMHBIMU TIaTGOpPMaMu
- OTCyTCTBHE BBIJICICHHBIX CTOSTHOK ISl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAJIUIOB
- OTCYTCTBHE CMEHHBIX KPECEI-KOJIACOK;
- OrcyrcTBHE  CHENUATIBHO OOOPYMIOBAaHHBIX CAHUTAPHO-TUTHCHUYECKUX TIOMEUICHUH B
OpraHu3aIu
I[Io mnokazatemo 3.2 «ObecrneueHue B OpraHU3allid  YCIOBHM  JOCTYITHOCTH,

MO3BOJISIONINX MHBAJIMIAM TOJy4aTh YCIYTM HapaBHE C JAPYTUME» B OpTaHH3AIUAX KYJIbTYPbI
(Bce aHANM3MpyEeMble OpPTaHU3AHUH KYJIbTYyphl) Hamboyiee 9acTo (GUKCHPYIOTCS CICIYIOIIHE
TeUIUTHL:

- OrcyrcTBUEe NyOnMpoBaHUsS ISl MHBAJIUAOB MO CIyXy U 3PEHUI0 3BYKOBOM U 3PHUTEIBHOU
uHpopmanuu
- OrtcyrctBue nyOnMpoBaHWs HAANHCEH, 3HAKOB M WHOM TEKCTOBOM W rpaduyeckoit
uH(pOpMallMK 3HaKaMHU, BBITIOJHEHHBIMU pelbeHO-TOUeYHBIM mpuAPTOM bpaitns
- OTcyTCTBHE TIOMOIIH, OKa3bIBAEMOI Pa0OTHUKAMH OpPTraHU3aIMH, TPOMICAIIUMEI HEOOXO0IIMOe
o0yuyeHHe (MHCTPYKTHPOBaHKE) (BO3SMOXKHOCTb COMPOBOXK/IEHHUS] paOOTHUKAMU OpPTaHU3aINH);
- OTcyTcTBHE BO3MOXHOCTH MPEAOCTABICHHS] MHBAIMJAM IO CIyXy (CIyXy U 3pEHHIO) yCIyT
cypAonepeBoIrKa (TU(IOCYpI0TIEpEBOUNKA)
Kpome Toro, B paMkax 3TOro pasjena Ha OCHOBE H3Y4YEHMs] MHEHHUs IMOJy4aTesed YCiIyr
OCYILIECTBJIEHA OLIEHKA JOJM MOJIydaTesell yCayr, YAOBIETBOPEHHBIX AOCTYITHOCTBIO YCIYT JUIS
nuBamgoB B MBYK «AHJIPEEBCKHU CIK» (6 % om obweco wucia onpowieHHvix
nonyuameneii yciye-uneanuoos)®.

B cooTBercTBUM C METOJIMKON HabOp MapaMeTpoB OLEHKH JOCTYHHOCTH YCIyT

OpTraHU3aIMH KYJIbTYPHI U1 UHBAJTUAOB BApbUPYETCS B 3aBUCUMOCTHU OT TUIIA OPTaHU3aIINH.
AHanu3 pe3yapTaToB oneHKu norpedurensmu ¢ OB3 napamempos oocmynnocmu ycnye
0711  UMBAIUOO8  TIOKA3bIBA€T, YTO CYIIECTBYET 3HAYMTENBHBIM  pa3Opoc  3HAYCHHU

yJIOBJICTBOPEHHOCTH PECIIOHJICHTOB I10 pa3jIMYHbIM apamerpam (Tabnuna 5.3-5.4).

! Ouenka TPYIIIBI PECTIOHICHTOB ¢ OIPAaHMYCHHBIMU BO3MOXKHOCTIMH 3710poBbs (OB3) (a
TAaK¥KXC UX POACTBCHHHKOB, OIICKYHOB, pOZ[PITGJ'IGfI " Jpyrux Jjun, CONPOBOKAAOIINX JIIOI[Cﬁ C
OB3).
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Ta6muna 5.3 — Jlons nonyuareneit yeanyr MBYK «AHJIPEEBCKUI CJIK» , y10BI€TBOPEHHBIX JOCTYIHOCTBIO YCIIYT LIS HHBATHIOB (B % OT
00IIero YKCITa OMPOIICHHBIX MOJydaTellel yCayr-uHBAIHIOB)

Ne IMapameTpsl / moka3aresn MBYK «AHJPEEBCKHUM
CIAK»
3 JOCTYIIHOCTB YCJIYT VISt HHBAJH/I0B
3.3. JoJst mosryyarteJieil ycJIyr, y10BJIETBOPEHHBIX JO0CTYITHOCTBIO YCJIYT I HHBAJIH/I0B:
3.3.1. 000py/IoBaHNE BXOJTHBIX TPYII TaHIyCAMH/TIOJbEMHBIMU 50
maThopMamMu
3.3.2. HaJM4he BBIJICJICHHBIX CTOSAHOK Ui aBTOTPAHCHOPTHBIX 50
CpEACTB UHBAJIUJOB
3.3.3. HaJIN4Mne aanTUPOBAHHBIX mudToB, MOPYYHEH, 100
paCIIMPEHHBIX JBEPHBIX IPOEMOB
3.34. HAJIMYUE CMEHHBIX KPECEI-KOJISICOK 50
3.3.5. HAIM4YUE  CIIEHHUaJbHO  OOOpPYNOBAaHHBIX  CAHUTAPHO- 30
TUTMEHUYECKUX TOMENIEHHUI B OpraHu3aliu
3.3.6. nyOnupoBaHWE i WHBAJIUAOB IO CIyXy W 3pPEHHUI0 50
3BYKOBOH U 3pUTENbHON HHPOPMAIIUU
3.3.7. TyOnupoBaHUE HAIIUCEH, 3HAKOB W APYro MHMOpMauu
3HaKaMHU, BBIMOJHEHHBIMHU PENIbe(HO-TOUECYHBIM IMIPUPTOM 50
bpaiins
3.3.8. BO3MOKHOCTh TPEJOCTABJICHHUS] WHBaIUIaM (IO CIyXy U
3PEHHUIO) yCIIyr CYpAOIIEPEBOAUUKA 50
(TrdocypionepeBoUMKa)
3.3.9. MOMOIIb OT PAaOOTHUKOB OPTaHHU3AIMH, KOTOPHIE MPOILIN
Heo0xoIuMoe o0OyueHue (MHCTPYKTUPOBaHHE)
(BO3MOXHOCTB COIIPOBOXKICHUS paboTHHKaAMU 50
OpraHu3aIm)
3.3.10. Haau4he BO3MOXXHOCTH NPEIOCTABICHUSA YCIAYIM B 100
JIUCTAaHIMOHHOM PEXUME WIH Ha JIOMY
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Tabnuua 5.4 — Cpegnue 3HaYeHUs OLIEHKU [TapaMEeTPOB, XapaKTEPU3YIOIIUX YIOBIETBOPEHHOCTh JOCTYITHOCTBIO YCIYT 1Jisi MHBaUI0B B MBYK
«AHJIPEEBCKHWI CJIK» , cpennue 6amisl

Ne IMapameTtpsl / noka3zarean MBYK «<AHJAPEEBCKHUM
CIK»
3 JOoCTYIIHOCTB YCJIYT VI HHBAJIH/I0B
3.3. Jojis mosryyarteJiei ycJayr, y10BJIeTBOPEHHBIX J0CTYIHOCTBIO YCJIYT I HHBAJIU/I0B:

3.3.1. 000pyJ0BaHUE BXOJHBIX IPYIII IAHAYCAMU/TI0IbEMHBIMHU I1aT(HOpMaMHU 15

3.3.2. HaJIMYUE BBIIEIICHHBIX CTOSIHOK JUIsl aBTOTPAHCIIOPTHBIX CPEJICTB UHBAINIOB 15

3.3.3. HaJIM4Yue alallTHPOBAHHBIX JTU(PTOB, NOPYYHEH, paCIIUPEHHBIX IBEPHBIX IPOEMOB 30

3.3.4. HaJIM4Me CMEHHBIX KPECEeI-KOJISACOK 15

3.3.5. HAJIMYHE CHENHATbHO 000PYIOBAaHHBIX CAaHUTAPHO-TUTHEHUYECKUX MOMEUICHUH B 9
OpraHu3alyu

3.3.6. nyOnupoBaHHe [ WHBAIMJIOB IO CIyXy M 3pEHHUIO0 3BYKOBOM U 3pUTENIBHOMN 15
uHpopMauu

3.3.7. nyOnupoBaHWE  HAJANMUCEH, 3HAKOB W Jpyro wuwHOpManuu 3HaKaMmH, 15
BBINOJIHEHHBIMU penibe(hHO-TOUeUHBIM MIpUQTOM Bpaiins

3.3.8. BO3MOXKHOCTh TIPEAOCTaBIICHUS WHBAIHAAM (10 CIyXy H 3pEHUI0) YCIyT 15
cypaonepeBounKa (TudaocypaonepeBounKa)

3.3.9. MIOMOIIb OT paOOTHUKOB OpraHU3alui, KOTOPbIE MIPOLLIA HE0OX0IUMOE 00yUeHue
(MHCTPYKTHpPOBaHUE) (BO3MOXXHOCTB COIIPOBOXICHHUS pabOTHUKaMHU 15
OpraHM3aIim)

3.3.10. HaJIu4ue BO3MOXXHOCTH IIPEIOCTABICHUS YCIYIH B JUCTAHLIMOHHOM PEXUME WU 30
Ha IOMY
B cpennem no mm. 3.3.1-3.3.10 (makcumym — 30 6a/1;10B) 17
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Humeepanvuvie nokazamenu MOHUTOPUHTA OOECIEUEHHS] JOCTYMHOCTH YCIYT JUIS
WHBAJIMJOB M BOCIPHUATHS ONPOUICHHBIMHU MOJYYaTEISIMU YCIYT JOCTYIMHOCTH YCHYT st
nuBamngoB B MBYK «AHJIPEEBCKHM CJIK» mpeicrasiensl B Tabmuue 5.5. 1 Ha pUCYHKe
5.1.

AHalu3 MHTErpajibHbIX HoKasareneil uccienyemsix MBYK «AHJIPEEBCKMI CJIK»
MOKA3bIBAET, YTO B OTHOLICHUH OOCHIYNHOCMU YCaye 018 UHBAAUO08 3aUKCUPOBAHHBIE OICHKU
napamMeTpoB JIEMOHCTPUPYIOT 3HAYUTEIbHBIN pa3opoc (0T yAOBIETBOPUTEIBHOTO JI0 XOPOILIEro
YpOBHS):

- 1o mokasareiro 3.1 — 6 6am1oB 13 30 BO3MOXKHEIX;

- o mokazarenio 3.2 — 8 6auia u3 40 BO3MOKHBIX;

- 110 1okasareiro 3.3 —17 0awioB n3 30 BO3MOKHBIX.
Takum o0Opa3om, opraHuzanus KyJIbTYpbl OOJACTH TPOJEMOHCTPHUPOBATIA IO ITOMY
paszeny yIOBICTBOPUTEIBHBIC PE3YNIbTaThl. MHumeepanvhas oyeHka TO JaHHOMY HaOopy

napaMmeTpoB 3adukcupoBana Ha ypoBHe 31 6amt u3 100 BO3MOXKHBIX.
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Tabmuua 5.5 — aTerpanbpHble MOKa3aTeId MOHUTOPUHTAa 00€CTIeYeHHST JOCTYITHOCTH YCIIYT /71l MHBAJIHJIOB U BOCTIPHUSTHS OTIPOIICHHBIMU

II0JIy4aTeNSIMU YCIIYT JOCTYIHOCTH YCIYT 711 MHBAIWOB B OPraHU3ALMU KYJIbTYpPbl, CPEHUE OaLIbI

Ne Opranu3anus KyJbTypbl Iloka3zarenn Bcero,
3.1 O6opynoBanue 3.2 3.3doas 0ai10B
TEePPUTOPHH, ObGecneyenue B noJryyarteJsien
npuJjierammen K OpraHu3anum YCJIYT,
OpPraHu3aumu, 1 ee ycJ10BHii YIOBJIETBOPEHHBIX
MOMELIECHHUH C y4eTOM AOCTYIHOCTH, AOCTYNHOCTBIO
AOCTYIHOCTH LISl MO3BOJISIOIHNX YCJIYT 1JIs
HHBAJIHI0B HHBAJIHIAM HHBAJIHI0B
noJy4atb
YCJIYTH HapaBHe
¢ IPyruMu
1 MBYK «AHJIPEEBCKUM CJIK» 6 8 17 31
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Pucynok 5.1 — HTErpanpHbie TOKa3aTeIM MOHUTOPHHTA O0ECTICUEHUS JOCTYITHOCTH YCIIYT JUISI MHBAJUIOB U BOCIIPUSATHUS OMPOIICHHBIMU
TOJIy4aTeIIMH YCITyT AOCTYITHOCTH YeIyr st nuBamnaoB B MBYK «AHJIPEEBCKUI CJIK» , cpeanne Gamibl
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Bcero, 6annos

3.3[lons nonyyartenei ycnyr, yaA0BNETBOPEHHbIX
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6. [loka3aTenu 100poOKeNATEILHOCTH ¥ BEKJIMBOCTH PAOOTHUKOB OPraHU3alMil KYyJIbTYPbI

OneHka TONXyYaTeNsIMU YCIYT  JI0OPOXCENaMENbHOCIU,  8EHCIUBOCTNU  PADOMHUKOS
MBVYK «AHJIPEEBCKUI CJK» OCYIIIECTBIIACTCS B COOTBETCTBUM C  METOAMKOM
UCCIIeIOBaHMsI. AHaNIU3 PE3yJbTaTOB COIMOJOTHYECKOr0 OINpoca MOKa3ald, 4TO PECHOHICHTHI
BBICOKO OIICHMBAIOT HM3y4aeMble MapaMeTphl (IOl YAOBIECTBOPEHHBIX MONydaTellel yCIyr,
CpeIHHE OLICHKHU TTapameTpoB) (Tadmuibl 6.1-6.2):

- 100pOKeNnaTeNIbHOCTh, BEXKIMBOCTh PAOOTHUKOB OpraHU3aluHd, O00eCHeuHnBAIOIINX
NEPBUYHBIN KOHTAKT U WMH(OPMHUPOBAHME MOJIydaTeNsl YCIYTH (OLEHKH YIOBJIETBOPEHHOCTH
74%; cpennue orneHku napamerpa —30 6aUIoB);

- 100pOXKENaTeIbHOCTh, BEXKIMBOCTh PAOOTHUKOB OpraHU3allid, O00eCHeYnBaIONINX
HerocpeacTBeHHoe 85%; cpemHue oleHKH napameTtpa —34 Gaa);

- 100pOXKEeNaTeNIbHOCTh, BEXKIMBOCTh PAOOTHHKOB OpPraHU3allMU IPH HUCIOJIb30BAHUU
JTUCTAHIIMOHHBIX (POPM B3aUMOJCUCTBUS (OLICHKH yIOBJICTBOPeHHOCTH 48%; cpenHue OLeHKH
napamerpa — 10 6amion).

Hnumeepanvuvie noxazamenu BOCHPHUSATHS  ONPOLICHHBIMU  MOJIyYaTEISIMH  YCIYT
TOOPOXKENATETbHOCTH U BEXKJIMBOCTH PabOTHHKOB MBYK «AHJIPEEBCKHII CJIK»
MpeCTaBIeHbI B Tabwuie 6.2 1 Ha pucyHke 6.1.

Humeepanvuvie oyenku s aHATM3UPYEMBIX OpTaHM3AIMKA 10 JaHHOMY Ha0opy
napamMeTpoB 3apUKCHPOBAHBI Ha XopomeM ypoBHe — oT 48 no 85 GamoB. Takum oOpazom,
MpOaHATM3UPOBAHHAS OpTaHM3AIMs TMOKa3ana OTJIMYHBIE PEe3yJabTaThl MO MOKA3aTeNsIM JaHHOTO

pasnena.
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Tabmuua 6.1 — Jomnst nomyyareneit yenyr B MBYK IICIT «ITKMO», y1oBIeTBOPEHHBIX J0OPOKENATEIFHOCTHIO M BEXKINBOCTBIO PAOOTHUKOB
opranmu3anuu, %

Ne IMapameTtpsl / noka3zarenu MBYK «AHJAPEEBCKHM
CIAK»
4 Jo0poxenaTebHOCTh, BEKIUBOCTh PA0OTHUKOB
OpraHu3anuu
4.1. | Hons IoJTyyaTesen yCIIyT, YZIOBJIETBOPEHHBIX 74
J00pO’KEeNaTeIbHOCTBIO, BEXXJIUBOCTBIO pabOTHUKOB

OpraHu3aly, OO0ECNEeUNBAIONINX NEPBUYHBI KOHTAaKT U
nH(pOopMUpOBaHUE nojyyaTens yCIyTu (paboTHUKH
CIPAaBOYHOH, KaCCHpPhl M TIpouee) IMPH HEMOCPEACTBEHHOM
00OpalieHuy B OPraHU3aInio

4.2. | Hons IoJTy4yaTesen YCIIYT, YZIOBJIETBOPEHHBIX 85
J00pO’KeNaTeIbHOCTHIO, BEXXJIUBOCTBIO pabOTHUKOB
OpraHu3aIiy, 00ECTIeYNBAIOIINX HETIOCPEJICTBEHHOE OKa3aHHe
YCIYTH IIpHU 0OpallleHUH B OPraHU3aIHIo

4.3. | Hons IoJTy4yaTesen YCIIYT, YAOBJIETBOPEHHBIX 48
J00pO’KeNaTeIbHOCTHIO, BEXJINBOCTBIO pabOTHUKOB
opranu3aiyvii IIpH HCIOJb30BAHWUN JUCTAHIMWMOHHBIX q)OpM
B3aMMOJEICTBUS
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Tabmuua 6.2 — aTerpanbHble MOKa3aTeNld BOCIIPUATHS OMPOILICHHBIMU ITOIy4aTeNsIMU YCIIYT T0OPOKENATETbHOCTH U BEKIUBOCTH

pabotaukoB MBYK «AHJIPEEBCKUI CJIK» , cpeane Gamibl

Ne IIapameTtpsl / noka3zarean MBYK «AHJAPEEBCKHUM
CIK»
4 Jo0po:kes1aTe/IbHOCTD, BEKJIMBOCTH PA0OTHHKOB
OpraHu3anuu
41. | dons momywareneil  yciyr, YyJIOBJIETBOPEHHBIX 30
JTO0OPOKENATETHbHOCTHIO, BEKIMBOCTHIO PaOOTHUKOB
OpraHu3anu, 00eCTIeYnBAOIIUX TIePBUYHBII

KOHTaKT M HMH(OpPMUpPOBaHHE MOIydaTess YCIyrd
(paOOTHUKK CHPABOYHOM, KAacCUpPbl M Ipouee) IMpHU
HEMOCPEJCTBEHHOM OOpallleHu B OpraHU3aIUI0
(MmakcumyM 40 6a1T0B)

4.2. | lons momy4arened  yCIyr,  YIOBJIETBOPEHHBIX 34
JOOPO’KENATENbHOCTBIO, BEXIUBOCTBIO PaOOTHUKOB
OpraHu3aly, 00ecreYnBAONINX HETOCPEICTBEHHOE
OKa3aHWe YCIYTH NMpH OOpalIeHWH B OPTaHU3AINIO
(makcumyM 40 6amioB)

43. | Jlons momywarened  yciyr, yIOBJIETBOPEHHBIX 10
JOOPOKENATENbHOCTBIO, BEXKIUBOCTHIO PAaOOTHHUKOB
OpraHu3allii NpPU MCIOJIB30BAaHUU JUCTAHLIMOHHBIX
¢dbopM B3aumozpeicTeust (MakcuMyMm 20 0aioB)
Bcero mo nm. 4.1-4.3, 6annoB (Makcumym — 100 74
0aJLI10B)

40



Pucynok 6.1 — InTerpanbHble MOKa3aTesd BOCIIPUATHS OMPOIICHHBIMH MOJIyYaTESIIAMHU YCIIYT T0OPOKEIATSILHOCTH U BEXKIUBOCTH PAOOTHUKOB
MBYK «AHJIPEEBCKMI CJIK», cperne Gammbl

Bcero no nn. 4.1-4.3, 6annos (Makcumym — 100 6annos)

[Jonsa nonyyatenen ycayr, yaA0BAETBOPEHHbIX
[06poXKeNnaTeNbHOCTbIO, BEXKINBOCTbIO PabOTHUKOB
opraH13aumm Npu NCNosb30BaHUN ANUCTAHLUMOHHbBIX

dopm B3ammogencTama (makcumym 20 6annos)

[Jons nonyyatenei ycnyr, yaooBAETBOPEHHbIX
[06p0XKeNaTeNbHOCTbIO, BEXINBOCTbIO PabOTHUKOB

opraHusaumn, obecneynBaoLLMX HEMOCPEACTBEHHOE
OKasaHWe ycayrv npu obpalleHnn B opraH1saumio...
[ons nonyyateneit ycnyr, yaoBAETBOPEHHbIX
[,06p0XKeNnaTeNbHOCTbIO, BEX/INMBOCTbIO PabOTHUKOB
opraHusaummn, obecneymBatoLLmMx NEPBUYHBIN KOHTAKT U
MHbOPMUPOBAHKME NoyYaTeNs ycayrm (paboTHUKK...
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7. Iloka3aTe/iu y10BJ1eTBOPEHHOCTH YCJAOBHSIMH OKA3aAHMSA YCJIYT, IPeI0CTABJIsIEMbIX
OPraHU3aAUMsIMHU KYJIbTYPbI
OreHka noJryyaresiMid YCIyT y0oeiemeopeHnocmu yeaosusamu okazanus yeaye 8 MBYK

«AHI[PEEBCKI/HZ CIK» ocymiecTBiisieTcst B COOTBETCTBUU C METOJIMKOM UCCIIEAOBAHUS.

Pe3ynbratel ompoca Mo pasfeny «y0o081emeopeHHOCHb YCIOBUAMU OKA3AHUS YCIye»
nesreabHocty  MBYK «AHI[PEEBCKHPI CIK» mnoka3bpIBalOT, YTO PECHOHAECHTHI BBICOKO
OLICHUBAIOT M3y4aeMbIe TapamMeTphl (Tadbmauisl 7.1-7.3):

- TOTOBHOCTh PEKOMEHIOBAaTh OpPraHU3aIMI0 POJCTBEHHHUKAM W 3HAKOMBIM (OIEHKU
ynosierBopeHHocTH —91%; cpeanue orieHKH napameTpa —27 0asioB);

- YIOBIETBOPEHHOCTh TpauKoM pabOThl OpraHu3aliu (OLEHKHU YAOBIECTBOPEHHOCTHU
cocrarisiet 899%; cpeaHue oleHKHU mapamerpa —18 6aiios);

- YIOBIIETBOPEHHOCTH B LIEJIOM YCJIOBHSMH OKa3aHUSl YCIyr B OpTraHU3aluH (OLEHKU
ynoBieTBopeHHOCTH —89%; cpeaHue olleHKH napameTrpa — 45 6anoB).

Hnumeepanvuvie noxazamenu, XapakTepU3YIOIIUE YAOBICTBOPEHHOCTh IOJydaTene
yenyr MBYK «AHJIPEEBCKUI CJIK» ycloBHsIME OKa3aHUs YCIIyT, MPEACTABICHBI B TAOIIHIIE
7.2 u Ha pucyske 7.1.

WuTerpanbHble OLIEHKH s aHAIM3UPYEMBIX OpraHM3alfii 1Mo JaHHOMY Habopy
napamMeTpoB 3a()MKCHpPOBaHbl Ha BBICOKOM ypoBHe — oT 89 no 91 Gamma. Takum obpaszom,
NPOaHATM3UPOBAHHAS OPTaHU3AIM MMOKA3aIN OTIMYHBIE PE3yJbTATHI 10 ITOKa3aTeNsIM JTaHHOTO

paszzgena.
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Ta6auna 7.1 — Jlons momydateneit yenyr MBYK «AHJIPEEBCKMIA CJIK», y10BIeTBOPEHHBIX YCIOBUAMH OKa3aHHs YCIyT, %

Ne ITapameTpsl / moka3zaren MBYK «AHJIPEEBCKHUM
CIAK»
5 Y10B1€TBOPEHHOCTD YCJIOBUSIMHU OKA3aHUS YCJIYT
5.1. | Hons momyuaTened ycCIyr, KOTOpBIE 91

FOTOBBI PCEKOMCHAOBATHL OpPraHu3alnuio
POACTBCHHUKAM U 3HAKOMBIM

5.2. | Hdons noTy4yaTesneu yCIIyT, 89
YIOBJICTBOPEHHBIX TrpagukoM padoThI
OpraHu3alum

5.3. | Hons noJryyaresnen yCIyT, 89

YAOBJICTBOPCHHBIX B LECJIOM YCIOBUAMU
OKa3aHHs yCJIYT B OpraHu3alnun
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Ta6numa 7.2 — VIHTerpanbHble OKa3aTelH, XapakTepHU3yIoIue yI0BIeTBOPEHHOCTh noydateneit yenyr MBYK «AHJIPEEBCKHWI CJIK» , cpentue

OasIBI
Ne IMapameTtpsl / noka3arean MBYK «AHJAPEEBCKHUM
CIAK»

5 Y/10BJIETBOPEHHOCTD YCJIOBUSIMH OKA3aHUSA YCJIYT

5.1. | Jona momyuaTenei yciayr, KOTOpble TOTOBBI PEKOMEHIOBATH 27
OpTraHU3aIMI0 POJCTBEHHUKAM U 3HAaKOMBIM (MakcumyMm — 30
OaJITIOB)

5.2. | Homs mosyuaTeneil yciayr, YHOBIETBOPEHHBIX Tpadukom 18
paboTsl opranuzanuu (Makcumym — 20 6asioB)

5.3. | Jons momyuaTteneld yciayr, YAOBICTBOPEHHBIX B IIEJIOM 45
YCIOBUSIMU OKa3aHWs yCIyr B opranuzanuu (Makxcumym — 50
OaJIIOB)
Bcero mo nm. 5.1-5.3, 6asnoB (MakcumyMm — 100 6a1;10B) 90

Tabnuma 7.3 — Pacnipeienienre 0TBETOB TPYII PECTIOHIEHTOB Ha BOIIPOC
«I"oToBBI T BBI peKOMEH10BaTh 3TY OPraHU3alNI0 KYJIbTYpPhl CBOMM POJICTBEHHUKAM U 3HAKOMBIM?», %o

Ne ni/m Opranunsanus OnpenesneHHo roros Ckopee Cxopee He | TouHo He
KYJbTYPBbI rOTOB roTOB roTOB
1 MBVYK . 32,14 58,93 1,79 7,14
«AHJIPEEBCKUU C/IK»
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Pucynok 7.1 — VHTerpanbHble MOKa3aTelH, XapakTepU3yIoIIe YI0BIETBOPEHHOCTH nojtyyateneii yenyr MBYK «AHIPEEBCKUI CLIK», cpennue
OasIbl

Bcero no nn. 5.1-5.3, 6annos (Makcumym — 100 90
6annos)
[ona nonyyatenen ycnyr, ya0BAeTBOPEHHBIX B LLEJIOM
YCNOBUAMMW OKa3aHWA YCAYr B OPraHn3aLmm (Makcumym _ 4
— 50 6annos)

[onsa nonyyatenew ycnyr, ya0BAeTBOPEHHbIX
rpadmkom paboTbl opraHMsaumm (Makcumym — 20 - 18

6annos)

A"

[ons nonyyatenei ycnyr, KOTopble rotToBbl
peKoMeHA0BaTb OPraHM3aLmio POACTBEHHUKAM U - 27

3HaKoMbIM (Makcumym — 30 6annos)
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Takum o00pa3oMm, MO JaHHBIM COIMOJIOTHYECKOTO OIpoca MOTPEOUTENH yCIayr Ha
YIOBJICTBOPUTEILHOM YPOBHE OIIGHUBAIOT OTKPBITOCTh M JOCTYITHOCTh HHQOpMAIu 00
OpraHu3aluy, BBICOKO  KOM(OPTHOCTH  YCIOBHH  TPEIOCTABICHUS  YCIYT, Ha
YIIOBJIETBOPUTEILHOM YPOBHE OIICHUBAIOT JAOCTYIHOCTh YCIYT JUIsl MHBAJIUJOB, Ha BBICOKOM
YPOBHE OILICHMBAIOT JOOPOXKENATEIbHOCTh W  BEXJIMBOCTh PAaOOTHUKOB OpraHHU3aluii,
JIEMOHCTPHUPYIOT BBICOKYIO CTEIIEHb y/IOBJIECTBOPEHHOCTU YCIOBUSIMU OKA3aHUS YCIIYT, U TOTOBBI

PCKOMCHAOBATH AHAJIM3UPYCMYIO OpTaHU3alluIO0 KYJIbTYPbl POACTBCHHUKAM U 3HAKOMBIM.
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8. BAKJIIOYEHHUE

(moka3aTenu HE3aBUCHMOM OLIEHKU KayecTBa YCIOBUM OKa3aHUs yCIyr OpraHu3anueil KyJabTypsl

JUTs pa3MeltieHus Ha http://bus.gov.ru)

8.1 Opzanusayus kynemypor: MBYK «AHJPEEBCKHH C/IK»

Ne IlapameTtpsl / mnoka3zaresnu ‘ MBYK «Anapeesckuii CAIK»
1 OTKpBITOCTH U AOCTYHNHOCTh HH(pOpMAIMK 00 OpraHu3alMy KyJbTypbl, OaJliIbl
1.1 CootBercTBHEe HWH(pOpPMAIMK O JICATCIBHOCTH  OpraHU3allvH, 15
pasMelIeHHON Ha OOLIeAOCTYNHbIX HMH(OPMAIMOHHBIX pecypcax,
nepevHto uH(pOpManuun M TpeOOBaHUSIM K HEH, YCTaHOBJICHHBIM
HOPMATHBHBIMU IPABOBBIMHU aKTaMHU
1.2. ObecnieyeHne Ha O(HIIMANTBPHOM CalTe OpraHU3alliy HAIWYUS U 0
(YHKIMOHUPOBAHUS TUCTAHIIMOHHBIX CIIOCOOOB OOpAaTHOW CBS3H U
B3aMMOJICHCTBHS C MOIYyYaTEeNIIMU YCIIYT
1.3. | Jlons momydaTteneil yCiIyr, yIOBIETBOPEHHBIX OTKPBITOCTHIO, 18
HNOJHOTOW M JOCTYMHOCTbIO HHGpOpPMAlUM O JESITEeIbHOCTH
OpraHu3alliy, pa3MENICHHOW Ha WH()OPMAIMOHHBIX CTEHIAX, Ha
caiiTe = B MH(QOPMALMOHHO-TEJIEKOMMYHHKAIIMOHHONH  CETH
«HTepHETY
Hroro no pazneny 1 33
2 KomdopTHOCTH yC10BHii TpeaoCcTaABJIEHUS YCIYT, 0AJIIbI
2.1. | OOecnieueHue B OpraHM3alMd KOMGOPTHBIX YCIOBMM  AJs
NPEIOCTABICHUS YCIIYT 50
2.3. | Jons momyuareneil yCIyr, YAOBJIETBOPEHHBIX KOM(OPTHOCTHIO
YCIIOBHI TIPEJIOCTABIICHUS YCIYT 39
Hroro no pazneiy 2 89
3 JIOCTYITHOCTB YCIIYT /7151 HHBAJIMJIOB, OaJlIbI
3.1. | ObopynoBaHue TEPPUTOPUH, TPHICTAONMIEH K OpPraHU3aINH, U e 6
MIOMEIIEHUH C yY4eTOM JIOCTYIHOCTH JJIsl HMHBAJIUI0B
3.2. | OGecrieueHre B OpraHW3alMd  YCIOBHH  JOCTYITHOCTH, 8
NO3BOJISIOIINX WHBAIMAM MOJy4YaTh YCIYTH HapaBHE C IPYTUMHU
3.3. | Hons nmomydareneil yciyr, yAOBIETBOPEHHBIX JOCTYITHOCTHIO YCIIYT 17
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Ne ITapameTpsl / moka3zarean MBYK «Anapeesckuii CIAK»
JUIsS. MTHBAJTUIOB
Hroro no pazneny 3 31

4 JloOporKeNnaTebHOCTh, BEXKJIMBOCTh PAOOTHUKOB OpraHU3annu, Oaisl

41. | Hons noJIy4aTelseu YCIIYT, YAOBJIETBOPEHHBIX 30
JOOPO’KENATENIbHOCTBIO, BEXKIMBOCTBIO PAOOTHUKOB OpraHU3allu,
00eCTeynBaOIIUX TEePBUYHBIA KOHTAaKT M HH(POPMHUPOBAHUE
HOJIy4aTes yCIyru

4.2. | Hons IoJIy4aTeseu YCIIYT, YAOBJIETBOPEHHBIX 34
JOOPO’KENATENIbHOCTBIO, BEXKIMBOCTBIO Pa0OTHHUKOB OpraHU3aluM,
00eCTIeYnBaOIINX HEMOCPEICTBEHHOE OKa3aHWe YCIyrd Mpu
00palleHny B OpraHu3almio

4.3. | Hons IoJIy4aTeseu YCIIYT, YAOBJIETBOPEHHBIX 10
JOOPO’KENATENIbHOCTBIO, BEXIMBOCTBIO PAaOOTHUKOB OpraHU3aLUM
IIPY UCTIOJIB30BaHUH TUCTAHIIMOHHBIX (DOPM B3aUMOJCHCTBUS
Hroro no pazneny 4 74

5 Y 10BIIETBOPEHHOCTH YCIIOBUSIMU OKa3aHUs yCIyT, 0alibl

5.1. | Hona mnomywarened yciayr, KOTOpPblE TOTOBbl PEKOMEHI0BAaTh 27
OpraHu3aINI0 POJICTBEHHUKAM U 3HAKOMBIM

5.2. | Hona momywarened yciayr, yIOBJIETBOPEHHBIX IpapUKoM pabOTHI 18
OpraHu3aIu

5.3. | Jons momywarenel yciayr, yIOBIETBOPEHHBIX B IIEJIOM YCIOBUSMHU 45
OKa3aHMsl yCIYyT B OpraHU3aluu
Hroro mo pasneny 5 90
Hmozo no pazdenam 1-5 (unmezpanvustii nokazameins) 317
Ilokazamens oyenku Kauecmea no opzanuszayuu (6 cpeonem no 63

pazoenam 1-5)
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Pucysok 8.1 — CpeHue 3HaUCHHS OLCHKH IIAPAMETPOB, XapaKTEPH3YIOIIHX KA4eCTBO yCI0BHil okazanus yeinyr MBYK «AHJIPEEBCKHIA CJIK»,
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0 )
MBYK «AHgpeeBckunin COK»
B /Toro no pasaenam 1-5 (MHTerpanbHbI NOKasaTeb)
® [ToKa3aTe/ib OLEHKM KayecTBa No opraHnsaumm (B cpeaHem no pasgenam 1-5)
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9. HpeIlJIOPKeHI/IH MO COBEPHICHCTBOBAHUIO I€ATECJIBHOCTH OPraHn3alniui KyJdbTYPbl

AnMuHHCTpanuu AHIPEEBCKOIO CEJIBCKOTO MOCEJIEHUs, UMEIOLIEH NI0IBEIOMCTBEHHbBIE OPTraHU3aluU KYJIbTYPBI,
MOYKHO IPEJIOKUTD CIEAYIOLINE MEPOIIPUATHS 110 COBEPLICHCTBOBAHUIO AEATEIBHOCTH OPraHU3aluU KyJIbTYpbI:

1) HamipaButh OTYET MJIsl O3HAKOMIJICHHSI W TPHUHATHS MEp PEarupoOBaHHS PYKOBOJUTENIO OpraHW3alHd
KYJIbTYpBI, IPUHAMABLIEH y4acTUE B IPOBEICHUH HE3aBUCUMOM OLICHKU KayeCTBa.

2) IloAroTOBUTH IJIAaH MEPONPHUATUH MO YCTPAHEHHUIO BBISBICHHBIX HEJOCTATKOB, B KOTOPOM, B YAcCTHOCTH,
IIPENYCMOTPETD:

Co3nath calT yupexaeHus B cooTBeTctBUH ¢ OObeMoM wuHMOpMaIuu (KOJMYECTBO MAaTepHUaoB / ¢UHUIL

uH(pOpMaIUU) O NEATeTLHOCTH OpraHU3allud KYyJbTYpbl, KOTOpas MOJDKHA OBITh pa3MeleHa Ha OOIIeJOCTYITHBIX
uHdopmarmonHbsix pecypcax ([Ipunoxenue Ne2 HacTosmiero oryera).
3) [IpuHATH Mephl IO COBEPIICHCTBOBAHUIO MAaTePUATIbHO-TCXHUYSCKON 0a3bl M OpraHu3anuud  padoThl,

00€eCIeYnBAOIINE JOCTYITHOCTh YCIYT JUISi MHBAJIMIIOB U MAJIOMOOWJIBHBIX TpaXlaH, N0 TE€M HaIpaBJICHUSM, T/
BBISIBJICHBI JICPUITUTHI M 3HAUUTEIIBLHOE YHCIIO HEYIOBJIETBOPUTEIIBHBIX OIICHOK PECITOHIECHTOB.

4) IIpoaHaau3upoBaTh PE3yIbTATHI COLMOJOTHYECKOTO OMpOca MOTPEOUTENCH yCayTr OpraHu3aluu KyabTyphl, U
B TIpeneniax CBOEW KOMIIETEHIIMU pa3paboTaTh TOYCUHBIC MEPOIMPHUSATHS 1O ONTHUMHU3AIUKA MPOAHATU3HPOBAHHBIX
ACIIEKTOB JICSITEIbHOCTU JAaHHOW OpraHU3aIluu.

5) PykoBoauTENI0 OpraHu3aliyd KyJIbTypbl O3HAKOMHUTBHCS C METOJMKON MPOBEICHUS HE3aBUCHMOMN OILIEHKH
KauecTBa U MCIOJIb30BATh €€ TI0KA3aTeNy NPH IJIAHUPOBAHUU pabOThl OpraHU3AIUH.
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IMPUJIOKEHUA

Ipunoxkenne 1 — [lokazarenu, xapakTepusyronue o0I1I1e KPUTEPUU OIIEHKH KauyeCTBa YCIOBUM OKa3aHUS yCIIyT

OpraHM3alUsIMH KYJIbTYPEI
(mayree — opranu3zarusi)

Enunnna
Ne B U3MepeHus Cnoco0 n3mepeHus M NOPSIAOK BbICTABJICHUS
Iloka3zarennb
pasaene (3HaueHHne OLICHKH
TMOKAa3aTeJsif)
1 OTKpBITOCTH M JOCTYITHOCTh HH()OPMALMH 00 OPTraHU3ALNHU KYJbTYPbI
11 CootBerctBue  uHpopmauuu o  jgesrenbHocTd | Kosdduuument | MoHuTOpUHT  pasmerieHuss uHpoOpMalMd — Ha

OpraHM3aliy, pa3MEIIeHHOM Ha OO0IIeJOCTYIHBIX 3HAYUMOCTHU MH(OPMALIMOHHBIX ~ CTEHAAX B  IOMEUICHUH

MHGOPMAIMOHHBIX pecypcax, nepeuHto uHdopmaruu | mokaszarens — 0,3 | opraHuzanui W Ha  OQUIMAIBHOM  caiite

u  TpebOBaHMSM K  HEH,  YCTaHOBJIEHHBIM OpraHu3aIuy.

HOPMAaTUBHBIMH IIPABOBBIMU aKTaMU: Ilomyyennsle 1o oo 1.1.1-1.1.2  Gannsl
ckinaneiBatorca. Cymma OaijioB JAeNUTCS Ha 2,
pe3ysbTaT OKpYIJSeTcs A0 LEeNOoro 4Yucia =
KOJIMYECTBO 0aJIoB 1Mo nokaszateino 1.1

1.1.1 | na wHPOPMALMOHHBIX CTEHJAX B IOMELICHUU Baser MoHuTOpHHT MH(POPMALIMOHHBIX CTEHJI0B

OpraHu3aIlNH; (ot 0 mo 100) OpraHu3aIi, HETOCPEACTBEHHOE orpeaeneHue %
HaJIM4YMs TpeOyeMol akTyanbHOM HH(OpMAIIHH.
Bbanbl BBICTaBISIOTCS MO MpaBUiiaM, U3JI0KEHHBIM
B [Ipunosxenun 2.

1.1.2 |ma  odunmambHOM  caliTe  OpraHu3alMd B bansl MonuTopuHT caiTa OpraHu3aIuy,

MH(OPMALIMOHHO-TEIEKOMM YHHUKAITHOHHOMN ceTu (ot 0 10 100) HEMOCPEICTBEHHOE  ompeneneHue %  Haauuus

«HTEpHETY. TpeOyeMoi aKTyallbHOM HHpOpMAaIIHH.

banbl BBICTaBISAIOTCS MO IpaBUiIaM, U3JI0KEHHBIM
B [Ipunoxxenun 2.
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Enunnna
Ne B U3MepeHns Cnoco06 n3mepeHus M NOPSIA0K BbICTABJIEHUS
IToka3aTean
pasnaeJsie (3GHavyeHHe OLICHKH
noKasareJisi)

KOJIMYECTBO BAJIJIOB T10 TTOKA3ATEJIIO 1.1 YMHOXAETCA HA KOO®OUIUEHT 0,3 = 3HAUEHUE ITOKA3ATEJIA 1.1
(MakcumanbHOE 3HaueHue 30) ***

1.2

ObecneueHre Ha O(PHUIMAIBHOM CaiiTe OpraHU3aIHUU
Hauu4us W (DYHKUUMOHUPOBAHHS JHCTAHIIMOHHBIX
CrocoO00B OOpaTHOW CBSI3W W B3aUMOJICHCTBUS C
HOJTy4YaTeNsIMUA YCITYT:

- TenedoHa;
- QJIEKTPOHHON MOYTHI;
- (bopMbI JUTS oJa4u 3JIEKTPOHHOTO

obparenus / xano0sl / MpeaIoKeHuUs;

- pasnena «YacTo 3aaBaeMbIe BOIIPOCHDY;

- 9JIGKTPOHHOT'O CEPBUCA — MOIYYCHUE KOHCYIbTAI[MN
10 OKa3bIBAEMBIM yCITyTaM | Tp.;

- oOecreueHHE  TEXHHYECKOW  BO3MOXKHOCTH
BBIPQKEHHS MOJTydaTelieM YCIyr MHEHHUSI O KadeCTBE
OKazaHWsi ycIyr (HalMuuMe aHKeThl sl Ompoca
IpaXkJIaH WM THIIEPCCHUIKA Ha Hee).

bambt
(ot 0 mo 100)
Koaddunment
3HAYUMOCTHU
nokazarens — 0,3

MoHuUTOpUHT caura OpraHM3alnH,
HENOCPEACTBEHHOE  ONpPEIEICHHE HAJIW4Yus W
(GyHKIMOHMpPOBAaHUS HAa O(UIMAIBLHOM  CaiiTe

OpraHu3ali JUCTAHLIMOHHBIX CIIOCOO0B 0OpaTHOM
CBSI3U U B3aUMOJICUCTBUS C MOJTy4aTEIsIMUA YCIIYT.
3a Kaxablii (QYHKIUOHHPYIOIIUNA HCTAHIIMOHHBIH
croco0 B3aUMOJIECHCTBUSI C TOJYYATEISIMU  YCIIYT
npucBauBaercs 1o 30 6aos.

[lpu wHamuuum Oonee Tpex JAUCTAHIIMOHHBIX
crioco6oB mpucBanBaetcs 100 6amios.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 1.2 YMHOXAETCA HA KOO®PUINEHT 0,3 = 3HAYEHUE IIOKA3ATEJIA 1.2

(MakcumanbHOe 3HaueHue 30) ***

1.3 Hons  monywareneit  ycayr, yaoBiueTBopeHHBIX | Koaddumment | OueHka 3HaueHHUS TMOKa3aTels OCYIIECTBISETCS Ha
OTKPBITOCTHIO, MTOJTHOTOM u JIOCTYITHOCTBIO 3HAYUMOCTHU OCHOBE  JaHHBIX  COLIMOJIOTMYECKOTO  OIpoca
uHdpopMaud O  ACSATENBHOCTH  OpraHu3anuu, | nokasarens — 0,4 | momydareneii (moTpedurteneii) ycayr opraHu3alim.
pa3MenieHHOM: CymMma menbIx gmcen mo Bompocam mm. 1.3.1-1.3.2

JIETUTCS Ha 2, OKPYTJISIETCS A0 LEJI0ro Yuca.
[{emoe uncao = KOTUYECTBO OAIIOB.
1.3.1 | Ha uHpOpPMAMOHHBIX CTeHIaX (B % OT o0Imiero yucia bambl Boruucnsiercss % ~ MOJOXKUTENBHBIX ~ OTBETOB
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Enunnna
Ne B U3MepeHns Cnoco06 n3mepeHus M NOPSIA0K BbICTABJIEHUS
IHoka3zarennb
pasnaeJsie (3GHavyeHHe OLICHKH
noKasareJisi)

OTIPOILIEHHBIX TOJyYaTenei yciyr); (ot 0 go 100) (BapuaHTBl OTBETOB — «OTJIIMYHO», «XOPOIIO»,
«yIOBIECTBOPUTEIILHO»)  OT  OOIIero  4ucia
OMPOILIEHHBIX MOJy4aTeNed YCIyr, MOJy4eHHBIH
pE3yJIbTaT OKPYIJIISAETCS 10 LIEJI0T0 YUCIIA.

132 |Ha caiite B nH(pOPMaIMOHHO- bannbr Boruncnsercs %  MONOXHUTENBHBIX  OTBETOB
TeNIeKOMMYHUKaIIMOHHOU cetu «MHTepuer» (B % ot (ot 0 mo 100) (BapHaHTBl OTBETOB — «OTIUYHO», «XOPOIIOY,
00IIero Yyucia ONpOIICHHBIX MOJIydaTeNnel yciuyr). «yIOBIETBOPUTEIBHO»)  OT  OOIIero  yucia

OIPOLIEHHBIX IIOJIYy4YaTele YCIyr, IOIYyYEHHbIN
pe3yNbTaT OKPYIJISETCs 10 LIEJI0T0 YUCIIA.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 1.3 YMHOXAETCA HA KOO®PUIHNEHT 0,4 = 3HAUYEHUE ITOKA3ATEJIA 1.3

(MakcumanpHOe 3HaueHue 40) ***

3navenue nokaszarenas 1 =1.1 + 1.2 + 1.3 (makcumaabHoe 3Hadenue 100 6a1,10B)

2* KoM¢opTHOCTS yCJI0BHI NIPEAOCTABJICHUS YCIYT

2.1 ObecrieueHrie B OpraHu3alid KOMQPOPTHBIX YCIOBHIMA banne Mounutopunr  o0ecrieueHUss B~ OpraHU3AlHH
JUTSI TIPETOCTABICHUS YCITYT: (ot 0 mo 100) KOMQOPTHBIX YCJIOBHUM JIJIsl TPEIOCTABICHUS YCIIYT.
- Hanmm4re KoM(GOPTHOM 30HBI OTAbIXA (OKUIAHUS); Kosdoumment |3a  kaxmoe  koM(popTHOE  yclOBUE IS
- HAJIAYWE W TIOHATHOCTh HAaBUTAIIMM BHYTPHU 3HAYMMOCTH MIPEIOCTaBIIEHUsl yCIyr mpucBauBaercss 1o 20
OpraHu3allly; nokazarens — 0,5 | 6amos.
- IOCTYITHOCTh MUTHEBOU BOJIBI; [Ipu Haymuum OGojiee MATH KOMMOPTHBIX YCIOBUH
- HAJIM4KME U JOCTYMHOCTh CAHUTAPHO-TUTUEHUYECKUX JUIs. TIpeloCTaBlieHus yciayr mnpucBauBaercs 100
MOMEIeHUH (YUCTOTa MOMELIEHHUH, Haaudue MbLia, 0asioB.

BOJIbI, TYaJICTHOM Oymaru u mp.);

- CAHUTAPHOE COCTOSIHUE MTOMENIEHNU OpraHu3alui;

- BO3MOXXHOCTh OpPOHHMPOBaHUS YCIyTH / TOCTYITHOCTD
3alMUCH Ha TodydYeHue yciayrd (mo TtenedoHy, ¢
UCIoNIb30BaHuEM ceTu «HTepHeT» Ha OPUIIHATIEHOM
caiiTe opraHu3aiuy, Npu JUYHOM NOCEIEHUH U M. ).
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Ne B
pasneiie

IToka3arean

Enunnna
U3MepeHns
(3GHavyeHHe

noKasareJisi)

Cnoco06 n3mepeHus M NOPSIA0K BbICTABJIEHUS
OLICHKH

KOJIMYECTBO BAJIJIOB T10 TIOKA3ATEJIIO 2.1 YMHOXAETC HA KOODOOUILIMEHT 0,5 = B3HAUEHUE ITOKA3ATEJIA 2.1
(MakcuManbHOE 3HaUeHue S0) ***

2.2 Bpewms oxxumanus npeaoCcTaBiIeHUs YCIyTU JlanHblil TOKa3aTeNb HE MPUMEHSETCS AJS OLICHKH
OpraHu3anui KyJbTYpBbl.

2.3 Honss  momyyareneit  yciayr,  YAOBICTBOPEHHBIX Bamer OreHka 3HAYCHHS MMOKa3aTessl OCYIIECTBISICTCS Ha
KOM(OPTHOCTBIO YCIIOBUH MPEAOCTaBICHHS YCIyT (B (ot 0 mo 100) OCHOBE  JaHHBIX  COLIMOJIOTUYECKOTO  OIpoca

% oT oOmero 4mcia ONPOIICHHBIX momydareneit | Koaddumuent | momydareneid (moTpeduteneii) yeayr opraHu3aliii.
yCIIyT) 3HAYUMOCTHU Boruncnsercs %  MONOXHUTENBHBIX  OTBETOB
nmokasareis — 0,5 | (BapuaHTBI OTBETOB — «OTJIMYHO», «XOPOIIO»,
«YIOBIIETBOPUTENBHO»)  OT  OOIIero  Yucia

ONPOLIEHHBIX IOJy4YaTelel yCIyr, IOIy4YEHHbIN
pE3YJIBTAT OKPYTJISAETCS 10 LIEJIOT0 YUCIIA.
[{emoe uncao = KOTU4YECTBO OAITOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 2.3 YMHOXAETCSA HA KOO®OUIMEHT 0,5 = 3HAYEHUE ITIOKA3ATEJIA 2.3

(MakcumasibHOE 3HaYeHue S50

) *kxk

3navenue nokaszareis 2 = 2.1 + 2.3 (makcumajibHoe 3HaueHue 100 6a1/10B)

3 JlOCTYNHOCTD YCJIYT VI HHBAJIM/I0B

3.1** | ObopynoBaHHE TEPPUTOPHUH, NpPWIETAIOIEH K basbr MounuTopuHr o0opyoBaHus TEPPUTOPUH,
OpraHM3ali, MW €€ T[IOMEIICHUH C  y4ETOM (ot 0 no 100) MPUJIETAIOIIEN K OpraHu3aluu, U €€ MOMEIIECHHUH ¢
JTOCTYITHOCTH TSl THBAJIA/IOB: KoaddummeHnt | ydyeTom TOCTYITHOCTH Il MHBAITUIOB.
- o0opyioBaHue BXOJIHBIX TPy 3HaYMMOCTHU 3a KakJ]0€ YCIOBHE JTOCTYITHOCTH OpraHMU3alluu JUis
naHycamu / moIbeMHBIMH TUIATPOPMaMHE; nokaszarens — 0,3 | mHBanMIOB npricBanBaeTcs mo 20 6amios.
- HaJIU4Ke BBIJICIIEHHBIX CTOSTHOK e
ABTOTPAHCIIOPTHBIX CPE/ICTB MHBAIM/IOB;
- HUIMYME aJalTUPOBAaHHBIX JUQPTOB, MOPYUYHEH,

pacIIMpeHHbIX IBEPHBIX POEMOB;
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Ne B
pasneiie

IToka3arean

Enunnna
U3MepeHns
(3GHavyeHHe

noKasareJisi)

Cnoco06 n3mepeHus M NOPSIA0K BbICTABJIEHUS
OLICHKH

- HAJIMYME CMEHHBIX KPECEN-KOISICOK;
- HAJIMYUE CHelUaIbHO O0O0PYJOBaHHBIX CaHUTAPHO-
TUTMEHUYECKUX MOMEIIEHU B OpraHu3aliu.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 3.1 YMHOXAETCS HA KOO®DOUINEHT 0,3 = 3SHAUEHUE ITOKA3ATEJIA 3.1
(MakcuManbHOE 3HaueHue 30) ***

3.2

ObecnieueHrie B OpraHu3aly yCJIOBUN JOCTYIHOCTH,
ITO3BOJIIIOIIMX MHBAIMAAM II0JIy4aTh YCIYI'M HapaBHE
C IpYIMMH, BKJIOYAs:

- TyOnupoBaHUE ISl UHBAIKWJOB 10 CIIYXY M 3PEHHIO
3BYKOBOH U 3pUTENIbHONW MH(POPMALINY;

- 1yOJIMpOBaHWE HANMCEN, 3HAKOB U MHOM TEKCTOBOM

u rpadu4eckoit uHpopManun 3HaKaMH,
BBINIOJTHEHHBIMU ~ PENbe()HO-TOYEYHBIM  LIPUPTOM
bpaiins;

- BO3MOXKHOCTH TIPEIOCTaBJICHUS WHBAIUAAM TIO
ClyxXy (CIyXy M 3pEHHUI0) YCIYyI CypJONepeBOJYHKA
(TrdaocypaonepeBOAUNKA);

- HaJM4Yue albTePHATHBHOM BepcUHM O(UIIHMATBEHOTO
cailta opranuszauuu B cetu «VHTEepHET» UId
MHBAJINIOB IO 3PEHHUIO;

- TIOMOIIIb, OKa3bIBacMasi paOOTHHKAMH OpTaHU3aIlHH,
MPOIIEIIIUMHI HeoOXxoumoe oOyueHue
(MHCTpYKTHpPOBaHUE) (BO3MOKHOCTH COMPOBOXKICHUS
pabOTHUKAaMU OpraHU3altn);

- HaJM4he BO3MOXKHOCTH TIPEIAOCTABIICHHS YCIyTH B
JMCTAaHIIMOHHOM PEXHUME MM Ha JI0MY.

banner
(ot 0 7o 100)
Koadduruent
3HAYUMOCTH
nokasarens — 0,4

MonuTOpHHT 00ecTIiedeHus B OpraHu3alny YCIOBUI
JOCTYITHOCTH, TTO3BOJISIONINX MHBAJIUAAM MOJIYYaTh
YCIYTU HapaBHE C APYTHMHU.

3a KaxJ0€ YCIOBHE JOCTYIHOCTH, IMO3BOJISIONICE
nojy4yatb 0Opa3oBaTeNIbHbIE YCIYIM HapaBHE C
JIpyruMH, iprcBauBaetcs 1o 20 0anios.

[Tpu Hamuuuu Oojiee MATH YCIOBUH JOCTYIHOCTH
npucauBaercs 100 6amos.
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Ne B
pasneiie

IToka3arean

Enunnna
U3MepeHns
(3GHavyeHHe

noKasareJisi)

Cnoco06 n3mepeHus M NOPSIA0K BbICTABJIEHUS
OLICHKH

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 3.2 YMHOXAETCS HA KOO®OUIINEHT 0,4 = SHAYEHUE IIOKA3ATEJIA 3.2

(MakcumanbHOE 3HaueHue 40) ***

3.3

Jomst

noyyyaTeseu

yeayr,

YAOBJICTBOPCHHBIX

JOCTYITHOCTBIO YCITYT JJIsE MHBATHIOB (B % OT 00IIero

qucia
MHBAJIN/I0B)

OIMIPpOICHHBIX

nojxyyaTeneu

yeayr -

banner
(ot 0 mo 100)
Koadduruent
3HAYUMOCTH
noka3zareis — 0,3

Onenka 3Ha4YeHHsI MOKa3aTessl OCYIIECTBISIETCS Ha
OCHOBE  JAHHBIX  COLMOJOTHYECKOTO  OIpoca
noJsryyatenei (morpedureneii) ycayr opraHu3alii.
Beraucnsiercst cperHuii % MOIOKUTETHHBIX OTBETOB
(BapuanT otBeta — «/lay) or oOmero umcna
OTPOIICHHBIX  TIOMy4aTelled  yCIyr-WHBAJIHAJIOB,
MOJIYUYEHHBI pPE3yJabTaT OKPYTISETCS M0 IEIO0ro
qHca.

Ienoe unciao = KonruecTBO OaIoB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 3.3 YMHOXAETCA HA KOO®OUIMEHT 0,3 = 3HAUYEHUE [TIOKA3ATEJIA 3.3

(MakcumanpHOe 3HaueHue 30) ***

3nauvenue nokazarenasi 3 =3.1 + 3.2 + 3.3 (MmakcumabHoe 3HaYeHue 100 6a1710B)

4* JloOpo:kes1aTe/IbHOCTh, BEKJIMBOCTH PAOOTHHKOB OPraHU3aliH

4.1 Jlonss  momywareneit  yciayr,  yAOBIETBOPEHHBIX bambt OreHka 3HAa4YeHHs MOKa3aTessl OCYIIECTBISIETCS Ha
T0OPOXKENAaTEeTbHOCTHIO, BEXKIUBOCTHIO PAOOTHUKOB (ot 0 1o 100) OCHOBE  JAHHBIX  COIIMOJIOTMYECKOTO  OImpoca
OpraHu3alliy, 00eCIeYNBAIONINX MePBUYHBIN KOHTAKT | Koaddumuent | momydareneii (morpedureneii) ycayr opraHu3aliim.
1 MHQOPMUPOBaHUE MOydaTes YCIyru (pabomuuxu 3HAYUMOCTHU Boruncnsercs %  MONOXHUTENBHBIX  OTBETOB
CNpasoyHol, Kaccupbl u npouee) npu | nokazatens — 0,4 | (BapuaHTBl OTBETOB — «OTJIUYHOY», «XOPOIIOY,
HETIOCPEICTBEHHOM O0OpaIeHuu B opranuzamuio (B % «YIOBJIETBOPUTEIBHO»)  OT  OOImEro  Yucia

OT OOIIIEro YKCIIa ONMPOLICHHBIX MMOTydaTeneil yciyr)

ONpPOILIEHHBIX MOJy4aTeIed YCIYyr, IOJy4YEHHBIN
Pe3yabTAT OKPYIIIAETCS 10 LIENOr0 YUCIIa.
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Ne B
pasneiie

IToka3arean

Enunnna
U3MepeHns
(3GHavyeHHe

noKasareJisi)

Cnoco06 n3mepeHus M NOPSIA0K BbICTABJIEHUS
OLICHKH

]_[CJ'IOC YHCJIO = KOJIMYECTBO OAIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 4.1 YMHOXAETCA HA KOO®PUINEHT 0,4 = 3HAYEHUE [TOKA3ATEJIA 4.1

(MakcuManbHOE 3HaueHue 40) ***

4.2

Jonss  momywarened  yCIyr,  YAOBJIETBOPEHHBIX
NO0OPOKENATENbHOCTBIO, BEXKJIMBOCTHIO PaOOTHUKOB
OpraHu3alyy, 00eCHEeUnBAIOIIMX HEMOCPEICTBEHHOE
OKa3aHue YCIYT'H MpU OOpallleHUH B OpraHU3alUio (B
% oT oOmero Yucia ONPOLICHHBIX MoOJdydaTenen

yeuyr)

banner
(ot 0 7o 100)
Ko duunent
3HAYUMOCTH
nokazarens — 0,4

Ornenka 3Ha4YeHHs MOKa3aTessl OCYIIECTBISIETCS Ha
OCHOBE  JaHHBIX  COLIMOJIOTMYECKOTO  OIpoca
noJsryyatenei (morpedureneii) ycayr opraHu3aliim.

Brruncnstercs % TIOJIOKUTECIIbHBIX OTBCTOB
(BapuaHTBl OTBETOB — «OTJIIMYHOY», «XOPOIIOY»,
«YIOBJIETBOPUTEIBHO»)  OT  OOmmero  yucia

ONPOIIEHHBIX MOJy4aTeNed YCIyr, IOJy4EHHBIN
Pe3yJIbTaT OKPYTJISETCs 10 LIEJI0T0 YUCIIA.
Ienoe ynca0 = KOJU4ECTBO OaJLIOB.

KOJIMYECTBO BAJIJIOB I10 I[TOKA3ATEJIIO 4.2 YMHOXAETCA HA KOO®OUINEHT 0,4 = 3HAYEHUE ITOKA3ATEJIA 4.2

(MakcumanbpHOe 3HaueHue 40) ***

4.3

Hons  monywarenedl  yciayr,  yAOBIETBOPEHHBIX
J00PO’KENaTENbHOCTBIO, BEXIMBOCTHIO PAaOOTHHKOB
OpraHM3aliy MPH HCIOJb30BAHUN JAMCTAaHIMOHHBIX

dbopm  B3ammopeiicTBus (Mo  TenedoHy, IO
AJICKTPOHHOW TIOYTE, C TOMOIIBI0 AJIEKTPOHHBIX
CEPBUCOB (monmaum 3J€KTPOHHOTO

obparenus/xanob / mpemoKeHui, kT:1305 (0951 Ha
HOJIy‘-IeHI/Ie yCJIyI‘I/I, HonyquHe KOHCYJIBTaLII/II/I 10

banner
(ot 0 1o 100)
Koaddunuent
3HAYUMOCTH
nokaszarens — 0,2

OrneHka 3Ha4YeHMs MOKAa3aTessl OCYLIECTBISIETCS Ha
OCHOBE  JaHHBIX  COLIMOJIOTMYECKOTO  OIpoca
noyrydatesien (moTpedureneit) yciayr opraHu3aim.
Boeruncnsercss %  NOJNOXHUTENBHBIX ~ OTBETOB
(BapuaHTBl OTBETOB — «OTJIIUYHOY», «XOPOILIOY,
«yIOBJIIETBOPUTENBHO»)  OT  OOmero  yucia
ONPOLIEHHBIX IOJXy4YaTeNel YCIyr, MOIyYEHHBIN
pE3yJIbTAT OKPYTISETCS 10 LEJOr0 YUCIIA.
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pasneiie

IToka3arean

Enunnna
U3MepeHns
(3GHavyeHHe

noKasareJisi)

Cnoco06 n3mepeHus M NOPSIA0K BbICTABJIEHUS
OLICHKH

OKa3bIBaeMbIM yciyraM u mp.)) (B % ot oOuiero uncia
OIIPOLLIEHHBIX MOJIyYaTeaei yCiIyr)

]_[CJ'IOC YHCJIO = KOJIMYECTBO OAIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 4.3 YMHOXAETCS HA KOO®OUIMEHT 0,2 = 3HAYEHUE ITIOKA3ATEJIA 4.3

(MakcuMasibHOE 3HaueHue 20) ***

3na4venue nokazarens 4 = 4.1 + 4.2 + 4.3 (makcumanbHoe 3HaYenune 100 6a10B)

9% Y10BJI€TBOPEHHOCTH YCI0BUAMM OKA3AHUS YCJIYT

5.1 Jlonst  moxydarteneid  ychuyr, KOTOpbIE TOTOBBI Baer OrneHka 3HA4YeHUsI TIOKA3aTeNsl OCYIIECTBISETCS Ha
PEKOMEH/I0BaTh OPraHU3ALUIO0 POJCTBEHHUKAM H (ot 0 1o 100) OCHOBE  JaHHBIX  COLIMOJIOTHYECKOTO  OIpoca
3HaKOMBIM (MoOTJIM OBl ee pekoMmeHaoBaTh, ecnu Obl | Koaddumment | momyuareneit (moTpeOuTeneil) yciayr opraHu3aium.
Obula BO3MOXKHOCTh BbIOOpa opranuszainuu) (B % ot 3HaYMMOCTHU Bbruucnsercss %  MOJIOKUTENBHBIX ~ OTBETOB
OOIIIEero YMCIIa ONMPONICHHBIX MOIydaTeNei ycyr) nokasarens — 0,3 | (BapuaHTBl OTBETOB — «OMPEICICHHO TOTOBY,

«CKOpee TOTOB») OT OOIIEero 4ucia OMPOIIEHHBIX
MOJTydaTeJIel  yCJIYT, TOJIYYCHHBIM  pe3yibTar
OKPYTJISETCS /10 IIEJIOTO YKCIa.

[{emoe gncao = KOTUYeCTBO OAIIIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 5.1 YMHOXAETCA HA KOO®PUINEHT 0,3 = 3HAYEHUE IIOKA3ATEJIA 5.1

(MakcumanpHOe 3HaueHue 30) ***

5.2

Jlonss  momywareneit  yciayr,  yAOBIETBOPEHHBIX
rpagukoM paboTel opraHuzanuu (B % OT oOImero
YHClia ONMPOIIEHHBIX MOTy4aTeNei yCIyr)

banner
(ot 0 1o 100)
Koadduunent
3HAYUMOCTH
nokazareist — 0,2

OreHka 3Ha4YeHHs TOKA3aTelNsl OCYIIECTBISETCS Ha
OCHOBE  JaHHBIX  COIMOJOTHYECKOTO  OIpoca
noJsryyateneii (morpedureneii) ycayr opraHu3aliim.
Brruncnsercs % TIOJIOKUTECIIbHBIX OTBETOB
(BapuaHTBl OTBETOB — «OTJIIMYHOY», «XOPOIIOY»,
«YZOBJICTBOPUTEIBHO»)  OT  OOIIErO0  YHuCia
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Enunnna

Ne B U3MepeHns Cnoco06 n3mepeHus M NOPSIA0K BbICTABJIEHUS
IToka3aTean
pasnaeJsie (3GHavyeHHe OLICHKH
noKasareJisi)

OMPOILIEHHBIX MOJyyaTesled yCIyr, MOJy4eHHBIH
PE3yJIbTAT OKPYIJISETCS 10 LIEJI0T0 YUCIIA.
Ienoe unciao = KonuuecTBO OaIoB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 5.2 YMHOXAETCS HA KOO®DPUIINEHT 0,2 = 3SHAUYEHUE ITOKA3ATEJIA 5.2
(MakcuManibHOE 3HaueHue 20) ***

5.3 Jlonst momydareneil  yciuyr, yIOBIETBOPEHHBIX B Baer OrneHka 3HA4YCHUsI TIOKA3aTeNsl OCYIIECTBISETCS Ha
[EJIOM YCJIOBUSIMU OKa3aHUs YCIyT B OpraHu3aluu (B (ot 0 mo 100) OCHOBE  JaHHBIX  COLIMOJIOTUYECKOTO  OIpoca

% oT oOmero 4mcia ONPONIICHHBIX momydareneit | Koaddumuent | momydareneid (moTpedUTeENei) yeayr OpraHu3alim.
yCIIyT) 3HAYUMOCTHU Boruncnsercs %  MONOXHUTENBHBIX  OTBETOB
nokasareis — 0,5 | (BapHaHTBI OTBETOB — «OTJIMYHO», «XOPOIIO»,

«yIlOBJIETBOPUTEIBHO»)  OT  oOmiero  yucia
ONPOLIEHHBIX IOJIYy4YaTelne YCIayr, IOIYyYEeHHbIN
pE3YJIBTAT OKPYTJISAETCS 10 LIEJIOT0 YUCIIA.

[{emoe unciao = KOTU4YeCTBO OAITOB.

KOJIMYECTBO BAJIJIOB T10 ITOKA3ATEJIIO 5.3 YMHOXAETCS HA KOO®DPUILIMEHT 0,5 = 3HAYEHUE ITOKA3ATEJIA 5.3
(MakcuMasibHOE 3HaueHue 50) ***

3navenue nmokaszarenas S =5.1 +5.2 + 5.3 (makcumanbHoe 3Hadenue 100 6a1;10B)

UTOT'OBOE 3HAYEHHE NHTEI'PAJIBHOI'O ITOKA3ATEJIAI KAYECTBA YCJIOBUU OKA3AHHMA YCIIYT OPTAHU3ALIMAMUA
KVYJIbTYPBI PACCUUTBIBAETCA KAK CYMMA 3HAYEHNUN YACTHBIX ITOKA3ATEJIEU 110 PA3IEJIAM 1-5

TIOKA3ATEJIb (PE3YJIBTAT) OLIEHKM KAYECTBA T10 KAXJIOU OPTAHU3ALIMU PACCUUTHIBAETCSI KAK YACTHOE OT
AEJIEHVS BHAYEHWS NUHTETPAJIBHOI'O TIOKASATEJISI KAYHECTBA HA KOJIMYECTBO PA3/IEJIOB (YKPYITHEHHBIX
IIOKA3ATEJIEN) B IIPUMEHAEMOU METOMKE (T. €., Ha 5).

Ilokazarenn mpuBeneHbl B cooTBeTcTBHM C llpukazom MunkynsTypel Poccun ot 27.04.2018 Ne 599 «OO6 yTBepKACHHUM NOKazaTenei,
XapaKTepU3yIONINX 00IIre KPUTEPUH OIICHKH Ka4eCTBa yCIOBUH OKa3aHUsl yCIYT OPraHU3alMsIMU KYJIbTYypPbD».

[Ipumeuanmus:

* JlaHHBIA KpUTEpU HE NPUMEHUM K TeaTPalbHO-3PENHUIIHBIM W KOHLEPTHBIM OPraHM3alusM B COOTBETCTBMM co cTartbedl 36.1 3akona
Poccuiickoii ®enepanuu ot 9 okTs0pst 1992 r. Ne 3612-1.

*# JlaHHBIN TIOKA3aTeb HE MPUMEHSETCS K OPraHU3alusIM KyJIbTyphl, pa3MeIalouMcs B 00beKTaxX KyJIbTYPHOTO HacIeausl.
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*#%* Pe3ynpTaT OKPYIJISIETCS O LEJ0r0 YUCa.

Ipuaoxenne 2 — O6beM nHGOpMAHH (KOJIHMYSCTBO MATEPHAIIOB / €TUHUI] HHPOPMAIIMH) O e TSIBHOCTH
OpraHu3alud KyJIbTYpPbl, KOTOpas JOHKHA OBITh pa3MelieHa Ha 00IIeI0CTYIMHBIX HHPOPMAIIMOHHBIX pecypcax

1 - Hanuuwme,

Ilepeuenp nudopmManuu
P (bopman 0 — OTcyrcTBHE

Obwas ungopmayus 00 opeanu3ayUuax KyJabmypol, 6KII0YAL QUAUATLL (NPU UX HATUYUY):
1) ITotHOE HaMMEeHOBaHKE OpraHU3aluu KYJIbTYpHI
2) CokpallleHHOe HAMMEHOBAHUE OPraHu3allii KyJIbTYpPhl
3) Jlara co3aHus opraHu3aniu KyJabTyphbl
4) Cenenus 06 yupeaurene (yUpeauTensix)
5) YupenurenbHble TOKYMEHTHI:
5.1) Konus ycrasa;
5.2) Komnus cBUeTENBCTBA O TOCYIAPCTBEHHON PETUCTPALINU;
5.3) Komusi pemeHue yupeauTenss O CO3AaHMM W O HA3HAYEHHM PYKOBOIMTENS OpraHU3aluH
KYJIBTYDBI;
5.4) Konust monoxxeHust 0 prinanax v npecTaBUTEIbCTBAX.
6) CTpykTypa opraHu3aiuu KyJIbTyphl (CTPYKTYpa U OPTaHbl YIIPABICHUS OPTaHU3AIH KYJIbTYPHI)
7) MecTo Hax0KJIeHUs! OpraHu3alliy KyJIbTypbl U €€ (PUanajioB (Mpy HATUYHH)
8) Pexum, rpaduk paboThl OpraHu3aUH
9) KonTakTHble TesneoHbl OpraHu3alun
10) Anpeca 37eKTPOHHOM MOYTHI OpTraHU3aAIII
11) ®dammnuu, ¥UMEHa, OTYECTBA, JODKHOCTH PYKOBOJSIIETO COCTaBa OpPraHU3alMU KYIbTYpHI, €e
CTPYKTYPHBIX MOApa3AeICHUH U PrummanoB (Ipu UX HAJTHYNN)
Hngpopmayus o deamenvHocmu opeanu3ayuu KyJabmypol, 6KA04As QUAUANbL (NPU UX HATUYUY):
12) Cenenns 0 BHIaX MPEIOCTABISIEMBIX OPTaHU3aliel KyJIbTyphl yCIyT
13) IlepeueHb 0Ka3bIBAEMBIX IUIATHBIX YCIYT
14) Ilens! (Tapudsbl) Ha MIATHBIE YCIYTH
15) Konmuu HOpMaTHBHBIX TMPABOBHIX AKTOB, YCTAHABJIMBAIOIIUX II€HBI (Tapudbl) Ha YCIYrd JHOO
NOPSJIOK UX YCTAHOBJICHHUS
16) Konus miana MHAHCOBO-XO035HCTBEHHOMN JACATEIHPHOCTH OPTaHU3AIIUN KYJIbTYPBI, TN OF0KETHOU
cMmeThl (MHpopManus 06 0ObeMe MPeIOCTABISIEMbIX YCIYT) Ha TEKYIIHI o
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1 — Hanuune,

Ilepeuenp nudopmManuu
P (popman 0 — OrcyrcTBHE

17) Nudopmarus o MaTepuantbHO-TEXHUYECKOM O0ECIIEUEHUH MPEOCTABICHUs YCIyr OpraHu3anuei
KYJIBTYpPbI
18) Komuu muieH3Wid Ha OCYIIECTBJICHHE JEATEIbHOCTH, TWOMJISKAIICH JUICH3UPOBAHUIO B
COOTBETCTBUHU C 3aKOHOAATeabCcTBOM Poccuiickoilt denepanuu (pu HATMYUM)
19) Undopmanus o miIaHupyeMbIX MEPONPUSITHIX
20) Mudopmanust 0 BBINOJHEHUH T'OCYAAPCTBEHHOTO (MYHUIMIAIBHOIO) 3a/JaHus (3a MpeAbLAyIuit
1epuon)
21) Otuer 0 pe3ynbTaTax AesATeIbHOCTH YUPEXKICHHUS (32 MPeAbILAYIIHI TepHo)
Hnas ungpopmayus:
22) Undopmanus o NpoBeACHUU HE3aBUCUMON OLIEHKU KayecTBa:

22.1) IlnanupyemMble CpOKM IPOBEACHMS HE3aBUCUMOM OLIEHKH KauecTBa;

22.2) Pe3ynbTaThl HE3aBUCHMOI OLIEHKM KayecTBa OKa3aHMs YCIYr OpraHM3alUsMHU KYJIbTYpbI, B
TOM YHCJIE IPEJJIOKEHHUS 00 YIyUIIEeHUN KayecTBa UX AESITeIbHOCTH;

22.3) I1nan no yny4iieHuIo KayecTBa paboThl OpraHU3alHH.

[Ipumeyanus:

1) TpeOoBanusi k 06beMy MH(MOPMALKU O AEATEIBHOCTH OPTaHU3alMU KYJIbTYphl, KOTOpas NOJDKHA OBITH pa3MelleHa Ha OOIIEAOCTYIHBIX
MHQOPMALMOHHBIX pecypcax (CTeHaax, caiiTe), cocTaBieHbl B cooTBeTcTBUH C llpukazom MunucrepcTBa KyibTypsl Poccuiickoit @enepanuu ot 20
¢despans 2015 r. Ne 277 «O06 yTBepkIeHHMH TpeOOBaHMH K COAEp)KaHUIO M (GopMe MpedoCTaBieHHsS HHPOPMALUHU O JESITEIbHOCTH OpraHU3auuil
KYJIBTYpPBI, pa3MeIacMoil Ha opUIUaIbHBIX CalTaXx YMOJHOMOYEHHOIrO (peepalbHOrO OpraHa MCIOJHUTEIBHOM BIIACTH, OPraHOB T'OCYIAapPCTBEHHON
BiacTH cyObekToB Poccuiickoii denepannu, opraHoB MECTHOTO CaMOYIIPABIICHUS U OpraHu3aluid KyJIbTyphl B ceTu «HTEepHET».

2) Ouenka mo . 1-22 tabmuusl [Ipunoxenns 2 BBICTaBISETCS MO pe3yibTaTaM MOHUTOPHUHIAa MH()OPMAIIMOHHBIX CTEHIOB U OQHUIMATBHOTO
caiiTa opranmzanuu KyJiasTypbl. [lpn Hamuumu wHpOpManmu BhICTaBiIsSeTCA OneHKa «1», mpu orcyrcTtBuu — «0». Ilo pesymapTaraM MOHUTOpHHTA
WHQOPMAIMOHHBIX CTEHJO0B M O(QUIIMATFHOTO caliTa OpraHU3alMy KYJIbTYpPhl ONPEesieTCs MPOIEHT HAINYUs TpeOyeMol akTyallbHOW MH(OpMAIIHK.

Baet BRICTaBISIOTCS ¢ OKPYTVICHHEM [0 TIEJIOTO B IIPOIIOPIIHH K IMTOTYYEHHOMY MPOIICHTY IMOJTHOTHI M aKTyalIbHOCTH (Hanpumep, 93,3% = 93 Gama).
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Ipuioxenune Ne3

[Ipunoxenue

K MeToanke BBISBICHUS U 0000IICHNUST MHCHUS

rpaklaH O Ka4eCTBE YCIOBUM OKa3aHUSl YCIyT

OopraHu3anusiMu B chepe KyJIbTYphl, OXpaHbI 30POBhS, 00pa30BaHMUsI, COITUATHLHOTO
o0cnyxkuBaHus U peneparTbHBIMUA YIPESKACHUIMH MEIUKO-COIMATBbHON
AKCIIEPTU3bI, YTBEPKICHHOHN MTprKkazoM MuHTpya Poccun

ot 30 oktsi6pst 2018 r. Ne 675H

Pexomenmyemsrit oOpasen

AHKeTa
JJISL OTIPOCA MOJIyYaTeJiel YCJIyr 0 KayecTBe YCJI0BUI OKA3aHUA YCJIYT OPraHUu3alusiMi COLUAIBHOM c(hepbl

YBaxkaemMblil y4aCTHHMK onpoca!

OHpOC IMPOBOAUTCA B ICJIAX BBIABJIICHWA MHCHHA I'PpAKIaH O Ka4CCTBC YCJIOBI/Iﬁ OKa3aHHAg yCIIYI' OpraHu3alusaMu

coruaabHON cdepbl (IIKOJBI, TeaTPbl, MY3€H, KYJbTYPHO-IOCYTOBBIC LEHTpHI, OOJLHHIIGI, TONMKIMHUAKH, OpraHW3aluH
COLMAJIBHOTO 00CITY>)KUBaHUs, IETCKHE CaJibl, O0PO MEIUKO-COLUAIBHOM SKCIIEPTU3bI U IPOUUE OPTaHU3ALIUN).

[Toxainyiicta, OTBEThTE Ha BONIPOCH aHKETHI. Balle MHEHHE MO3BOJHUT YIYUHIMTh pabOTy OpraHu3aliii COIMaIbHOM cdepsl U
MOBBICUTBH Ka4€CTBO OKa3aHUs yCIyT HACEJIEHUIO.

Omnpoc nmpoBOIUTCS aHOHUMHO. Baru ¢pamumust, umsi, 0T4ECTBO, KOHTAKTHBIE Tele(OHBI YKa3bIBaTh HEO0SA3aTEIbHO.

KonduneHmaabHOCTh BbICKa3aHHOTO BaMu MHEHHUS O KauecTBe YCJIOBHUN OKa3aHUs YCIIYT OpraHU3alMsIMHU COLUAIBHOU cdepsl
rapaHTHPYeTCH.

1. Ilpu nmocenmeHnu opraHu3anuu odpamaInch Ju Bol k nHPoOpManuu 0 ee AeATETbLHOCTH, Ppa3MelleHHOH Ha MH(POPMAIIMOHHBIX

62



CTeHJaX B IOMelIeHUsIX opranuzanuu’?

Ha

Her (nepexon x Borpocy 3)
2. YaoBiaerBopeHsl Jii Bbl OTKPBITOCTHIO, MIOJHOTOMH U JOCTYITHOCTHI0O HHGOPMALMH O 1esiTeIbHOCTH OPraHU3alHMH, pa3MelleHHOH
HA HHPOPMALMOHHBIX CTEH/AaX B IOMEIIeHUH OpraHu3anuu?

Ha

Her
3. lloab3oBajuch 1 Bbl opuunanbHbIM CaliTOM OPraHU3aIUH, YTOObI OJIYYHTh HH(POPMALIKIO O ee NeATeJbHOCTH?

Ha

Her (mepexon x Bompocy 5)
4. YaoBiaeTrBopeHbl JiM Bbl OTKPBITOCTHIO, MOJHOTOH U JOCTYITHOCTHI0O HHGOPMALMH O /1esiTeIbHOCTH OPraHU3alMH, pa3MelleHHOH
Ha ee 0(PpMUMAIBHOM caiiTe B HHPOPMALMOHHO-TeJIeKOMMYHUKAIIMOHHOM ceTn «AHTepHeT»?

Ha

Her
5. CeoeBpeMenHO Jin Bam Obl1a mpegocTaBiieHa ycjyra B OpraHu3anmi, B KOTopylo Bbl o0paTuinch (B COOTBETCTBHM CO BPEMEHEM
3allMCH Ha TNpHEeM K CHEeUHaIUCTy (KOHCYJbTAIMI0), C JaToi TrocnuTalu3alud (AMAarHOCTMYECKOIO HCCIIEAOBAaHMs), CO CPOKaMH,
YCTAHOBJICHHBIMA HHIMBH/YaIbHOI POrPAMMON TIPEIOCTABICHHS COLMAIBHBIX YCIYT, H mpodee)? >

Ja (ycnyra npeocTaBiieHa CBOEBPEMEHHO UJIM paHEe YCTAaHOBJIEHHOTO CPOKa)

Her (ycnyra npenocraBiieHa ¢ OIo3jaHHUEM)
6. YnoJierBopeHbl Jin Bbl KOMQOPTHOCTHIO YCJI0BUIH NMPeI0CTABICHUS YCJIYT B OpraHu3anuu (Hajuuue KoM(OPTHOM 30HBI OT/bIXa
(okHMJaHMA); HaIMYUE W MOHATHOCTh HABUTALMU B MOMENIEHUHM OPraHU3alliM; HaJM4uMe W JIOCTYIHOCTb MUTHEBOW BOJBI B NMOMEIIEHUHU
OpraHM3aly; HAIUYUE U JOCTYIHOCTb CAaHUTAapPHO-TUTMEHMUYECKHUX IIOMEIIEHUH B OpraHU3alllM; YAOBJIETBOPUTEIBHOE CAaHUTapHOE
COCTOSIHUE TOMEIIEHHH OpraHu3aluy; TPAHCIOPTHAs JOCTYMHOCTh OpraHu3alMy (HaJduyue OOIIEeCTBEHHOI'O TPAHCIOPTA, MAPKOBKH);
JOCTYITHOCTh 3allMCH Ha MOJy4YeHHe yciyru (mo rtenedoHy, Ha O(pUIMATBbHOM caiiTe opraHuzanuu, nocpeacrsoM EnuHoro moprana
rOCYy/IapCTBEHHBIX M MYHMIMIIAJIBHBIX YCIYT, NPU JUYHOM IOCEUIEHUM B PETUCTPAType WIM Yy CHENUAINCTA OpraHU3allii) U MpOouue
yCJIOBHS)?

Ha

2 o . o .
Jis momydaTeneii yeiyr opraHu3anyii B cepe OXpaHbl 310POBBs, COIMANEHOTO 00CITY)KUBaHUSA U (elepabHBIX YUPEKICHIH MEAUKO-COIINATHHOM SKCIIEPTH3HL.
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Her
7. Umeete Jin Bol (W14 JIM1O, IPeICTABUTEIeM KOTOPOro Bol siBJisieTech) yCTAHOBJIEHHYIO TPYNIy HHBAJIWIHOCTH?

Ha

Her (nepexon x Borpocy 9)
8. YaoBjeTrBopeHbl Jin Bbl 10CTYNHOCTHIO NPEIOCTABJIEHNS YCJIYT 1JIS HHBAJIU/A0B B Opranusauum’?

Ha

Her
9. YaoBiieTBopeHbl i Bbl 100p0ke1aTeIbHOCTBI0 H BEKIUBOCTHI) PA0OTHUKOB OPraHU3alHMU, 00eCHeYHBAKIINX MePBUYHBbII
KOHTAKT € MOCEeTHUTEJAIMU M HWH(OPMUPOBaHHE 00 ycCJyrax NHpH HemocpeACTBEHHOM OOpallleHMH B OpPraHu3amuio (pabOTHUKH
pPETHCTPaTypPhl, CIIPABOYHOM, IIPUEMHOTO OTACIICHHS, KACChl, MPUEMHOW KOMUCCHH U MTPOYNE PAOOTHUKHN)?

Ha

Her
10. VYnosiaerBopeHbl Ju Bbl [100poKeIaTeIbHOCTBI) M BEKJINBOCTHI0 PAOOTHHKOB OPraHU3aluM, o0ecneYrBAKOIINX
HEMoCpeACTBEHHOE OKa3aHMe YCJIYrH MNpH o0palleHUM B OpraHu3anui (Bpayd, colUalbHble pPAOOTHHUKH, pAOOTHUKH,
OCYIIECTBIISIOIIUE IKCIIEPTHO-PEAOUITUTAIIMIOHHYIO TUATHOCTUKY, MPETOIaBaTelH, TPEHEPhI, UHCTPYKTOPHI, OMOINOTEKapH, IKCKYPCOBOIBI
U poure pabOTHUKHN)?

Ha

Her
11. IToan3oBaauch Ju Bbl KAKUMH-TH00 TUCTAHIIMOHHBIMHU CIIOCO0AMH B3aUMO/IeCTBUS ¢ opraHu3anuei (tenedoH, JIeKTpOHHAS
1ouTa, 3JEKTPOHHBIM cepBUC (popma Ui MOJa4YM BJIEKTPOHHOTO OOpaieHus (3KanoObl, MPEIOKEHHs ), MOJyueHue KOHCYJIbTAllUU T10
OKa3bIBAEMBIM ycIyram), pasaen «4acTo 3agaBaeMbie BOIIPOCHD», aHKETA [Tl OIIpoca rpaskJaH Ha CalTe U Mpoyue.)?

Ha

Her (nmepexon k Bompocy 13)
12. YaoBaerBopeHbl Jiu Bbl 100p0ke1aTeIbHOCTHIO H BEKJIHBOCTHI) PA0OTHMKOB OPraHU3alMU, ¢ KOTOPbIMHM B3aMMO/1eliCTBOBAJIU
B JINCTAHIUOHHOH (opme (10 TenedoHy, MO IEKTPOHHON MOYTE, ¢ MOMOIIBIO IIEKTPOHHBIX CEPBUCOB (IS MOAAYH DIIEKTPOHHOTO
oOpareHus (3kaJ00bI, TPEIOKESHHS ), TTOJTYUCHUST KOHCY/IHTAIIMH ITO OKa3bIBAEMBIM YCIIYTaM) U B TIPOYHX JUCTAHIIMOHHBIX Gopmax)?

Ha

Her
13. I'oToBbI Ji Bbl peKOMeH10BATH JTAHHYI0 OPTraHU3AIUI0 POACTBEHHHMKAM U 3HAKOMBIM (WK MorJiM Obl Bbl ee pekoMeH10BaTh,

64



ec/im ObI ObLJIA BO3MOKHOCTH BbIOOpa OpraHu3aumnu)?

Ha

Her
14. YnosjierBopenbl Ju Bbl OpraHu3anMoOHHBIMHM YCJIOBHSAIMHM TpeaocTaBjeHust ycayr (rpadukom paGoThl OpPraHu3anuu
(mogpasneneHusi, OTACIbHBIX CHEIHATUCTOB, MEPHUOJUYHOCTHIO MPHUXO0Ja COLMAIBLHOTO padOTHHMKA HAa JIOM U IPOYHUE); HABUTaLMel
BHYTPH OpraHu3anum (Hamuue nHOOpPMaIMOHHBIX TaOJIMUYEK, yKa3aTelleld, CHTHAIBHBIX Tabs10, HHPOMATOB M MPOYHE)?

Ha

Her
15. YaoBieTBopeHs! 1 Bbl B 11€J10M YCI0BUSIMH OKA3aHHUS YCJIYT B OpraHu3anum’?

Ha

Her
16. Bammm npeasioxKeHusi Mo yIy4llIeHHIO YCJIOBHIT OKa3aHUsl YCJIYT B TaHHOM OPpraHu3alum:

Coo0mmTe, moxKaJIyiicTa, HEKOTOPbIE CBeIeHUs O cede:

17. Bam moa
My:xckoit

Kenckuit

18. Bam Bo3pacrt (Yka:xkuTe CKOJIbKO BaMm moJiHbIX Jier)

baarogapum Bac 3a yuactue B onpoce!

3aroaHsIeTcs OpTraHru3aTOpOM OIIpOCa NI AHKCTCPOM.

1. Ha3zBaHMe HacEJIEHHOT0 MMYHKTa, B KOTOPOM IIPOBEJEH ONPOC (HAMMILUTE)
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2. [lonHoe Ha3BaHUE OPraHU3aluK COLUATIBLHOU chepbl, B KOTOPOH MPOBEICH ONPOC Modydareneil yciayr (HaluImnTe)
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